
PhoneTree Announces Updates to Cloud-
Based HealthWave Connect Product

/EINPresswire.com/ Automated messaging solutions provider PhoneTree recently launched a

series of updates to its HealthWave Connect product, allowing users a better experience. Users

now have more control and customization available at their fingertips.

One month after the release of HealthWave Connect, automated messaging solutions provider

PhoneTree is offering additional features to allow its customers more convenience and ease of

use. In addition to the cloud-based platform and two-way communication feature that

HealthWave Connect offers, the product now offers three new features. This product update lets

HealthWave Connect users have more control and customization. Account modifications are

effortless without contacting customer support.

Users now have the ability to more easily make changes to providers, locations, and services, just

to name a few.  In addition, the newly launched HealthWave Connect features allow users to

record their own messages, providing personalization for the patients.  Furthermore, messages

can be more easily previewed and edited within the program.  Customization is at your

fingertips! 

These updates complement the robust new features that were announced last month with the

release of HealthWave Connect . Bi-lingual messaging, real-time reporting, and two-way texting

features are just a few of the features this cloud-based automated messaging product offers.

With the new updates announced today, the product will further help healthcare practices run

more efficiently, saving practices time and money. 

To learn more about HealthWave Connect, visit PhoneTree online or on Facebook.

PhoneTree has been a leading provider of automated phone, text, and email messaging

solutions to the healthcare, faith-based and business communities since 1989.
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