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Results of Curve Dental Survey Indicate High
Level of Customer Satisfaction

69% of all Respondents Report They are Likely to

Recommend Curve Dental to a Colleague or Friend i
T A
OREM, UT, July 17, 2013 /EINPresswire.com/ -- Curve bt B i

Dental, developers of Web-based dental software,
released the results of July 2013 customer satisfaction
survey. The results indicate that 69% of those who
completed the survey are likely to recommend Curve

Curve Dental provides web-based
Dental to a colleague or friend.

clinical and practice management

tools for dentists.
“The results of this survey strongly indicate that our

customers are very pleased with the upgrades we've

been making to our dental practice management software,” said lan Zipursky, President and

COO of Curve Dental. “We routinely poll our customers two to three times every year. In each

survey we ask the same question to gauge customer satisfaction, allowing us to track over time

how our customers perceive our efforts to deliver the tools they need. It's clear that our
customers feel Curve Dental is providing their practices

“ with the tools they need to successfully manage their

The results of this survey practices.

strongly indicate our

customers are very pleased The latest survey results show a significant increase in the

with our upgrades.” number of customers likely to rgcommer\d Curve Dental to
lan Zipursky, President and a colleague when measured against a prior survey
COO of Curve Dental completed in January 2013. “We feel the increase in
customer satisfaction is due to our development focus

during the first part of 2013,” said Zipursky. “During that time we specifically focused on a
prioritized list of customer enhancement requests and we've been consistently adding these
requests to the software. The result of our hard work is a happier customer.”

Founded in 2004, Curve Dental provides web-based dental software and related services to
dental practices within the United States and Canada. The company is privately-held, with offices
in Orem, Utah and Calgary, Alberta. The company strives to make dental software less about
computers and more about the user experience. Their creative thinking can be seen in the
design of their software, that's easy to use and built only for the web. Dentists can call 888-910-
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4376 or visit www.curvedental.com for more information.
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This press release can be viewed online at: https://www.einpresswire.com/article/159163428

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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