
Taft College is Live with TranscriptsPlus

Online transcript ordering service

TranscriptsPlus saves Taft College

time and money.

Online transcript ordering is now available to students and

alumni 24/7

NORTHFIELD, IL, USA, August 14, 2013 /

EINPresswire.com/ -- Taft College is live on

TranscriptsPlus®, the fully-automated, easy to use online

transcript ordering service from Credentials Solutions

available to students and alumni 24/7. It greatly reduces

the amount of data input required for staff and collects all fees through a FERPA and PCI-DSS

compliant solution. TranscriptsPlus is customized to adhere to Taft’s unique environment

including service options, pricing and school branding. Taft College students and alumni will also

be able to send EDI through the Texas Server and School-to-School and 3rd Party PDFs through

We have saved money since

implementing the service

not only with printing but

with employee time as well.”

Michelle Hines

Credentials’ TranscriptsNetwork.

“I can’t say enough about what a great experience it has

been working with Credentials and having the

TranscriptsPlus service,” said Michelle Hines, Registrar &

Director of Admissions. “The customer service we have

received has been excellent which is very uncommon in

this day and age. I find all of the staff refreshing and eager

to please which is greatly appreciated.”

Credentials Solutions serves institutions and their students and alumni. A dedicated Client

Relationship Manager was assigned Taft College to guide them through the entire

implementation process and always be the “go-to” for any questions or issues going forward.

The Customer Service Team is available 12 hours per day to answer student phone calls and

emails on behalf on the institution, thus reducing lines in the lobby and virtually eliminating

phone traffic. Staff can therefore be redeployed to handle other student services.

“The TranscriptsPlus program is a great service for our staff and students,” added Hines. “We

have saved money since implementing the service not only with printing but with employee time

as well.”

About Credentials Solutions

With flagship product TranscriptsPlus® and integrated automation software RoboRegistrar®,

Credentials Solutions supports all major SIS platforms while providing online ordering,

http://www.einpresswire.com
http://www.linkedin.com/company/credentials-solutions/transcriptsplus-1080823/product?trk=biz_product
http://www.credentialssolutions.com
http://www.youtube.com/channel/UC8EqbTIT8-4VhBhAoer-UTQ


automated hold checking, integrated student communications with 12x5 customer service, and

electronic extraction and delivery including EDI, XML and Secure PDFs. Transcript ExchangePlus™

enables client institutions to send transcripts electronically through Credentials’ secure network

as well as industry accepted transcript hubs, while integrating with the eRoboMail™ service,

which assumes the printing and mailing of paper transcripts. In addition, Credentials also offers

ParkingPlus®, which automates parking permit ordering, payment, and fulfillment.
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