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The Conference Group Launches an Improved
& Responsive Conference Call Management
Tool

Video, web and audio conferencing company introduces a
new way to control live conferences from anywhere, on any
device with advanced features. tho
Conference Group
NEWARK, DELAWARE, USA, September 12, 2013
/EINPresswire.com/ -- The Conference Group, a leader in
audio, video and web conferencing has announced a new
version of its Audio Console. The tool is available with the
company's Reservationless Audio Conferencing Service and enables users to control and view
their audio conferences while in progress from anywhere.

The new advanced features on the Audio Console include instant Dial Out, the ability to call
attendees from a saved or imported list of contacts,

“ "Sticky" Notes, a convenient place to document reminders
or notes prior to or during a call, Enhanced Recording with
the ability to "pause" a recording in progress, and Playback,
enables users to easily incorporate previously recorded
audio into a live conference.

The Audio Console is tablet
and smartphone ready,
making it convenient for
conducting business on-the-

go"’ n H .
Karen Ruff The Audio Console is tablet and smartphone ready,

making it convenient for conducting business on-the-go,"

said Karen Ruff, Social Media Coordinator for the Conference Group. "It's also available 24/7 and
compatible with all major browsers, so it can be used on our audio conferencing services
whenever and wherever it's needed."

The new Audio Console is free and accessible through any web browser. The intuitive and
responsive design delivers a seamless experience on any desktop, tablet or smartphone device.
Users launch the Audio Console via the Customer Dashboard on the Conference Group website
(www.ConferenceGroup.com). Not just for conference call leaders, anyone with the proper
permissions may use the Audio Console. Making it easy to better manage the participant’s
experience, delegate tasks and conduct productive meetings.


http://www.einpresswire.com
http://www.conferencegroup.com/audio-conferencing/products/reservationless.aspx
http://www.ConferenceGroup.com

An easy-to-use Audio Console User Guide provides a quick and efficient list of all features and
controls.

About The Conference Group: The Conference Group (http://www.conferencegroup.com) is an
innovator of advanced HD video conferencing technology, specializing in audio, web and video
conferencing since 1999. The company provides competitive audio conferencing rates, as well as
global toll-free conferencing access to more than 50 countries with its award-winning customer
service and boutique-style approach.
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This press release can be viewed online at: https://www.einpresswire.com/article/167350544
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