
Claudette Roche Announces New Tips on
Business Communication to Enhance Employee
Value
Improved communication skills can enhance an employee’s value to his or her employer and make
the person more appealing to prospective employers.

LOS ANGELES, CA, USA, June 16, 2015 /EINPresswire.com/ -- Improved communication skills can
enhance an employee’s value to his or her employer and make the person more appealing to
prospective employers. Claudette Roche is a dialect and speech coach in Los Angeles who teaches
business managers and employees how to communicate more clearly. As businesses become more
globally focused, the need for clear communication grows.

Claudette Roche provides several tips to help people who must communicate with others as part of
their jobs. They may interact with managers, co-workers or customers and communication is the key
to successful relationships. She advises those who are interested in developing stronger
communication skills to ensure that their messages generate trust and invite collaboration. The focus
is not just on what you say, but the tone you use, the words you choose and even body language.

"People often don’t recognize the importance of choosing the right words to convey meaning," says
Claudette Roche. "This becomes even more complex in a global society where certain words carry
cultural meanings." Clear communication is more than just enunciating well; it encompasses the
cultures of both parties as well as their personal histories and viewpoints. Simplicity is key to
communication that is clear and easily understood, especially when speaking with people across
regions or internationally.

Claudette Roche also recommends that each person repeats back the most important points to
prevent miscommunication. This ensures that each person not only head what was being said but
interpreted it correctly. Be tactful in your speech and avoid poor word choices that can offend others.
For those who will be giving speeches in a different part of the country or world, they should take a
few minutes to research common phrases used as well as those to avoid to prevent offending their
audiences.

The most important piece of advice that Claudette Roche believes people should remember in
business communication is to consider the point of view of the listener. Anticipate how he or she will
hear what you are going to say. When speaking to large groups, sometimes less is more. Avoiding
lengthy presentations and wordy speeches and get to the point instead.

Be specific in your communication and avoid generalizations. This helps ensure that the recipient
understands what is being said. Information should be directed to the person with action steps
outlined so that he or she knows exactly what you want done.

A good communicator is also a good listener, so people should practice their listening skills to prevent
misunderstandings. They can learn good communication skills even if they never speak in front of a
crowd or present information to a group. Hiring a speech coach can enhance your communication
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skills by teaching you how to speak clearly and how to get your message across in a positive way that
is easily understood by others. As a dialect coach in Los Angeles, Claudette Roche has helped many
business people improve their ability to communicate with others from around the world. This skill
enhances the value of the employee and improves the reputation of the business.
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