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Webinar Explains How to Help Organizations
Make the Best of ITSM and Cyber Resilience

IT service managers adapting to new
cyber reality

ROTTERDAM, THE NETHERLANDS, v '
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-- The news continues to be dominated ‘

by organization’s suffering from cyber L

attacks and the fall-out this creates. As

organizations look to improve and avoid p re n e u rS ™

being the next victim, one question often L

being asked is: whose problem is it? Effective Learni ng Solutions
Who takes responsibility of cyber

security within the organization? Who is

going to manage that? Service management is at the forefront of that discussion and is a key part of
taking ownership. If you offer consulting and training to IT service management professionals, you
should join this ITpreneurs live webinar. With RESILIA, AXELOS Cyber Resilience Best Practice, you
can help organizations make the best of ITSM and Cyber Resilience.

Webinar details

“Cyber Resilience: whose problem is it?”

Wednesday, December 16, 2015

4 -5pm CET/ 10 - 11 am EST (View in your time zone)

Presenter:
Dan Cole, Future Portfolio Lead, AXELOS Global Best Practice

Save Your Seat

At the end of this webinar, you'll

- Understand how ITSM and Cyber Resilience works together

- Learn how to gain the attention of ITSM teams on cyber resilience
- Get a practical starter plan for IT service management teams

ITSM works with all areas of the cyber resilience chain from information owners to end users,
business sponsors and security specialists. The organization’s critical information assets sit on
services owned and run by ITSM on behalf of the business. Adapting to the new cyber reality starts
with building personal knowledge and skills, then moving to organization-wide culture, collaboration
and responsibility. Don’t miss this timely webinar when more and more organizations are looking to
step up their cyber resilience. You can help your clients build up their capabilities.

Cyber resilience — there is no time to waste. A cyber smart workforce is needed now. ITpreneurs is an
Appointed RESILIA Courseware Provider. Training providers can start offering training under the
RESILIA scheme with ITpreneurs courseware.
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