
Global CEOs of the Top BPO Companies to
convene in Orlando at the end of March
Global CEOs of the top BPO Companies
have confirmed attendance at the Indo-
US BPO Summit March 29-30, 2016 in
Orlando, FL

NEW CANAAN, CT, USA, March 2, 2016
/EINPresswire.com/ -- The Indo-
American Chamber of Commerce (NIC)
along with TV18 has confirmed the
attendance of Global CEOs of the top
BPO Companies at the Indo-US BPO
Summit on March 29-30 in Orlando.


This partnership represents a unique
opportunity for US executives to
schedule face-to-face meetings with the
partnering BPO company executives to
learn first-hand how investments in
technology and infrastructure in India is
resulting in 20-30% cost savings for US
companies who outsource.  US
corporate executives spend thousands of
dollars travelling to India to meet BPO
executives as part of their outsourcing
research and due diligence.  The Indo-
US BPO Summit is intended to provide
the same access to BPO Corporate
heads at a significantly reduced travel
expense. 


BPO executives confirmed to attend the

Indo-US BPO Summit include Keshav R. Murugesh, Group CEO, WNS Global Services; Ravinder
Singh Rana, Vice President & Country General Manager, Concentrix,  Nagendra P. Bandaru , Sr. Vice
President and Global Head, Business Process Services,

Wipro, Raman Roy, Managing Director, Quatrro BPO Solutions, Sandip Sen, CEO, Aegis; Mohit

Our BPO partners offer agility
and flexibility so companies
stay relevant and competitive.
The Summit presents

Thukral, SVP & Business Leader, Banking, Financial Services
& Insurance, Genpact;  Srinivas Koppolu, Managing Director
& CEO, Tata Business Support Services; Sanjay Mehta,
Managing Director, Teleperformance India; Ravi Iyengar,
Chief Operating Officer, Sitel


In addition to the opportunity for networking with top influencers in the outsourcing industry, the Indo-

http://www.einpresswire.com


collaborative solutions from
the Indian BPO industry to
our largest client market–the
US.

US BPO Summit will focus on key outsourcing themes: Talent Trends and Global Workforce Crisis;
The Rise of the Omni Channel; Digital Transformation and What the “New India” has to Offer; and
Accelerating Business Transformation & Innovation through Outsourcing.


The Indo-US BPO Summit, America’s newest Outsourcing Conference takes place March 29-30,
2016 at the Omni Orlando Resort at Championsgate in Florida.  


Scheduled speakers and panelists include: 

David Brown, Global Lead Shared Services and Outsourcing Advisory KPMG

Viral Thakker, Partner, KPMG

Phil Fersht, CEO and Industry Analyst, HfS Research 

Melissa O’Brien, Research Director, Contact Center and Omni-Channel Operations and BPO, HfS
Research

John Wilmott, CEO, NelsonHall

Prasenjit Bhattacharya, CEO, Great Place to Work

Urvashi Sheth, Sr. Director, Global Customer Care, SanDisk Corporation

Mark Bittman, Director, Strategic Planning, Dell

Joseph Muhitch, Director of Customer Care, Americas, Alcatel Lucent Enterprise

Srinivas Krishna, Director Shared Services, Microsoft


Stay connected for more speaker and conference announcements in the weeks ahead on Facebook
(https://www.facebook.com/indousbposummit) or Twitter (https://twitter.com/BPOSummit).

http://www.indo-usbposummit.com


###

About  IACC

The Indo-American Chamber of Commerce (IACC), established in 1968, is the apex bi-lateral
Chamber synergizing India-US Economic Engagement. Today IACC has pan India presence with
2400 members at 12 locations, representing a cross section of US and Indian Industry.  The major
objective of the IACC is to promote Indo-American business, trade and economic relations. The IACC
promotes bilateral trade, investment and technology transfer, facilitates business collaborations, joint
ventures, marketing tie-ups and strategic alliances through a set of proactive business-oriented
initiatives. 

For more information, log on to www.iaccindia.com


About TV18


TV18 Broadcast Limited [BSE: 532800, NSE: TV18BRDCST] (“TV18”) is a part of Network18 Group.
Network18 Group is a media and entertainment group with interests in television, internet, films, e-
commerce, magazines, mobile content and allied businesses. Through its subsidiary, TV18, the group
operates news channels such as CNBC-TV18, CNBC Awaaz, CNBC-TV18 Prime HD, CNN-IBN and
IBN7. TV18 also operates a joint venture with Viacom called Viacom18, which houses a portfolio of
popular entertainment channels such as Colors, Colors HD, Rishtey, MTV India, MTV Indies, Comedy
Central, Vh1, Nick, Sonic, Nick Jr and Viacom18 Motion Pictures, the group’s filmed entertainment
business. TV18 has also forayed into the Indian factual entertainment space through a joint venture
with A+E Networks and operates History TV18. In the regional space, the group operates a Gujarati
business news channel – CNBC Bajar, a Marathi general news channel – IBN Lokmat and operates
ten regional news channels under the ETV umbrella and five regional entertainment channels under
the Colors brand. The group also operates a 24 hour an Indian news channel in English – News18
India, targeting global audiences. TV18 and Viacom18 have formed a strategic joint venture called

https://www.facebook.com/indousbposummit
https://twitter.com/BPOSummit
http://www.indo-usbposummit.com
http://www.iaccindia.com


Raman Roy, Chairman,
Quattro

IndiaCast, a multi-platform 'content asset monetization' entity that drives domestic and international
channel distribution, placement services and content syndication for the bouquet of channels from the
group and third parties. For more information, log on to www.network18online.com.
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