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ITS Technology & Airangel navigate their way to
success and win ‘Best use of Superfast
Broadband’ award

WARRINGTON, CHESHIRE, UNITED KINGDOM, May 10, 2016 /EINPresswire.com/ --
WARRINGTON, May 10th 2016] - ITS Technology & Airangel navigate their way to success and win
‘Best use of Superfast Broadband’ award

Quay Marinas Ltd, the company that operates Conwy and Deganwy Marinas, won a Conwy Business
Award on Friday night at the Conwy Business Awards for ‘Best use of Superfast Broadband'.

Conwy Marina now boosts 50Mbps of broadband speed with the ability to increase to 100Mbps when
there is a demand. A BT EAD is taken straight from the marina back to the ITS Technology Group’s
FibreSpeed network (Welsh Government backed North Wales's fibre network now owned by Zayo
Group).

Part of the criteria for the 5 Gold Anchor award is the services and ambience the marinas offer, one of
the specific criteria’s is wireless internet. Previously Conwy Marina had a basic internet service using
a standard copper ADSL line. The standalone ADSL wasn’t coping with the increase in demand.
Conwy Marina has 500 berths with a further 165 at Deganwy, which remained at high occupancy
despite the recent recession.

Quay Marinas Ltd upgraded their WiFi network and broadband. They approached three businesses
and asked them to present their services. Airangel were chosen to build the WiFi network and provide
the internet portal with ITS Technology Group selected as Airangel’'s connectivity partner to provide
the superfast internet backhaul.

Jon Roberts, Area Manager explained, “Ten years ago no one asked for broadband, now people
expect it. People want the best kind of service from us. We provide excellent local tourist information;
both marinas are accessible, smart with lots of local amenities and shops. Having Conwy town centre,
a World Heritage Site, on our doorstep is a great attraction. The quality of the broadband service
didn’t match the quality of the other services we provide. We noticed for the last few years there has
been an increase in demand for faster broadband; people have started to consider it as part of their
decision making process when choosing somewhere to stay and specifically for us, how long they
berth for.”

Roy Shelton, CEO of ITS Technology Group said, “We are delighted to be part of this award winning
project that clearly demonstrates the positive impact better connectivity has on local economies.”

Dean Wilkinson, CEO of Airangel WiFi added, “Our passion is to help our customers to improve their
visitor's experience. We are proud to have worked with ITS Technology to deliver this award winning
solution, which benefits the many visitors and the local community.”

Superfast broadband means that visitors can access more local information and stay for longer. The
marina team have seen how faster broadband has changed the way people use the marina. Jon


http://www.einpresswire.com
http://www.airangel.com/

Roberts continued, “We have noticed that people now extend their stay in Conwy and Deganwy.
People come down on a Thursday to stay on their boats and work on-board Friday, so they are here
ready for the weekend.”

END

Background Information

‘CONWY QUAYS MARINA in North Wales is owned and operated by Quay Marinas. The local council
believe the marina has played a significant role in the regeneration of Conwy through the creation of
high value jobs in specialist marine and engineering skills, helping to raise the image and
attractiveness of the local area, stimulating the confidence of local businesses and encouraging other
businesses to raise the quality of the local retail and leisure offer to the visitors that the marina
attracts.

http://www.dailypost.co.uk/business/business-news/north-wales-marinas-pumping-millions-7437447

https://webgate.ec.europa.eu/maritimeforum/sites/maritimeforum/files/BMF%20Coastal%20marinas%
20UK Channel Fullreport 2005-06.pdf

A study that took place in 2008 estimated that Conwy Marina’s presence helps generate an extra £5m
revenue per annum for the local economy. However it is expected this revenue figure will have
increased with increased use of the marinas.

All Wales Boat Show http://allwalesboatshow.com/ 2017 Conwy.
http://www.tyha.co.uk/Downloads/TYHA_Gold_Anchor_Info_Pack_2015.pdf

The above link shows the Gold Anchor criteria of which internet services is specified for 4 and 5 Gold
Anchor awards.

http://www.quaymarinas.com/our-marinas/conwy-quays/ Website is full of useful important local
information for visitors, another reason why it is important that people using the marina can access a
good internet service.

Research by the The Yacht Harbour Association demonstrates the positive impact of marina
developments. http://www.tyha.co.uk/Downloads/Economic_Benefits_of Marinas.pdf

About ITS Technology Group Ltd

ITS Technology Group (ITS) is a privately funded, fixed and wireless superfast broadband
infrastructure and IT managed services specialist delivering telecom and network services. Head-
guartered in Cheshire with offices throughout the UK. The group comprises four operating
companies: ITS Technology Group Ltd, ITS Telecom Solutions Ltd, ITS Hammersmith & Fulham Ltd,
BNet Ultra Ltd.

ITS holds accreditations including ISO9001. They partner with some of the largest global IT vendors
https://www.itstechnologygroup.com/partners/technology-partners/. ITS’s assets and customers
include rural estates, business parks, student accommodation, social housing providers, local
authorities, NHS Trusts, publically quoted corporates and SMEs on a national and international basis

https://www.itstechnologygroup.com/about/our-clients/.

About AirAngel

Conwy Marina were impressed by AirAngel’s (http://www.airangel.com/) prestigious client based such
as The Ritz, Mercedes-Benz and Malmaison. ITS Technology Group
(https://www.itstechnologyaroup.com/about/our-clients) also have a proven capability in building
superfast and ultrafast networks across large areas such as cities and country estates. They also
provide direct connectivity to premises.
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