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The mobile workforce population is predicted to reach over 1.2 billion worldwide by the end of
next year, representing close to 36% of the total workforce. Technavio’s market research analysts
predict a manifold increase in the adoption of mobile workforce solutions market with a market
growth rate of over 28% until 2019.

The rise in mobile workforce poses a challenge for companies to manage and streamline the
company workflow. The market demand for mobile workforce solutions will encourage service
providers to make competitive software offerings catering to many different industries over the
forecast period. Emerging economies in the APAC region such as India, China, and Singapore will
continue to witness a higher prevalence of the mobile workforce while America is likely to see a
slower growth during the same period. 
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Segmentation of the global mobile workforce solutions market by deployment 
• On-premises 
• Cloud-based 
With the growing popularity of enterprise mobility-as-a-services, vendors are developing
solutions with advanced security features that enable access to business processes across
devices and enhance the functionalities for managing a mobile workforce. New application
development in the workflow solution space is driving the cloud-based mobile workforce
solutions market, and it is predicted to dominate the market through 2019. 
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Market segmentation of mobile workforce solutions by end user 
• BFSI 
• Communication 
• Logistics 
• Utilities 
• Manufacturing 
• Media 
• Others 
BFSI, utilities, and the communications sector are witnessing a high adoption of mobile device
management and mobile workforce solutions. BFSI is predicted to account for a significant
market share during the forecast period due to the high demand for mobility in the insurance
sector. 
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Segregation and market shares of the global mobile workforce solutions market by geography 
• Americas 
• EMEA 
• APAC 
EMEA accounted for close to 33% of the global mobile workforce market in 2014. Mobile
workforce applications are predicted to gain significant traction among Middle East countries, as
per the forecast. Enterprises in the Middle East are keen to adopt mobility services as a key
business strategy to increase their overall productivity. Some of the countries such as Saudi
Arabia, the UAE, and Qatar are the leading contributors of this market. 
Vendor landscape of the global mobile workforce solutions market 
• ClickSoftware 
• IFS 
• Oracle 
• SAP 
• ServiceMax 
• Verizon 
The leading market vendors are expected to focus more on launching mobile-self-service
applications in the years to come. It signifies a new technique of workforce management. For
instance, a smartphone based mobile workforce application could give employees direct access
to their HR data, and let them clock in or out remotely. Similar application areas are expected to
emerge as an attractive opportunity for market vendors over the next four years. 

Other prominent vendors in the market include Actsoft, ADP, Airclic, Aricent, AT&T, Bell Mobility,
FeedHenry, MobiWork, Pegasystems, ProntoForms, ServicePower, Sprint, TeleCommunications
System, Telenav, Telus International, Trimble, Vox Mobile, WorkForce Software, and Zebra
Technologies. 

Key questions answered in the report 
• What are the key factors driving the global mobile workforce solutions market? 
• What are the key market trends impacting the growth of the global mobile workforce solutions
market? 
• What are the various opportunities and threats faced by the vendors in the global mobile
workforce solutions market? 
• Trending factors influencing the market shares for EMEA, APAC, and Americas? 
• Key outcome of the five forces analysis on the global mobile workforce solutions market? 
• Growth forecast of the global mobile workforce solutions market until 2019?
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