
Middle East corporations focusing on shared
services and outsourcing to reduce costs and
improve customer satisfaction
Accelerated by the current oil prices, companies in the region are exploring options to increase
efficiency, reduce costs and add value in their organisations. 

MANAMA, BAHRAIN, August 11, 2016 /EINPresswire.com/ -- The Shared Services and Outsourcing
Week Middle East is taking place from 31 October - 3 November 2016 in Manama, Bahrain, to help
senior management, shared services and outsourcing professionals in the region to effectively plan
and implement shared services and outsourcing strategies.

Accelerated by the current oil prices, companies in the Middle East are exploring various options to
increase efficiency, reduce operating costs and add value in their organisations. Stakeholders at the
conference will discuss how to achieve these objectives as well as how to substantially improve
efficiency, productivity and process excellence using a shared service or outsourcing model.

www.sharedservicesmiddleeast.com 

The conference will gather regional decision makers from corporations in the Middle East who are
currently planning a transition towards shared services or outsourcing to learn directly from
international and regional experts who have already progressed in their shared services journey and
managed a successful transition.

Speakers include:

•Ehsan Shamassi, Head of HR Shared Services, Al Tayer Group
•Saher Arar, Chief Executive Officer, Nawat - NBAD Shared Services Centre
•Mohammad Mohsin Al-Harbi, Director Shared Services, Petroleum, Chemicals & Mining Co. Limited
•Sandy Samaan, Senior Business Leader Managed Services, Mastercard
•Christopher De’Ath, Group Human Resources & Administration Manager, Yusuf Bin Ahmed Kanoo
•Hisham Nourin, Shared Services Performance and Reporting Manager, Qatar Foundation
•Walid Chahince, Chief Operating Officer, Azadea
•Sulaiman Nayef Mahmoud, Chief Information Officer, Al-Babtain
•Mostafa Mahmoud, Group Head of Internal Audit, Dubai Islamic Bank
•Frederick Reynecke, Change Management Manager SIE, Airbus
•Tilak Banerjee, Director Global Business Services, EMC²
•Ashish Shrivastava, Quality & Process - Global Service Center, 3M
•Cory Thwaites, Executive Director Procurement, Tecom Group
•Kirti Deokar, Global Head Operations Support Group, Geometric
•Ayman Khairy Hafez, Head of Administration & Property, Trust Re
•Sudhakar Oruganti, CFO & Shared Services Director, Agility Logistics
•Gary Thompson, Program Manager - Enterprise Projects & Architecture, National Bank of Abu Dhabi

In conjunction with the conference, the Shared Services & Outsourcing Week Middle East Excellence

http://www.einpresswire.com
http://www.sharedservicesmiddleeast.com


Awards will be held on 1 November 2016 to recognise excellence and achievement in the field of
shared services and outsourcing in the Middle East region. Awards will be presented in 4 categories
and entry is open to government and private organisations that operate in the Middle East. 

For more information about the awards, or to see the full conference agenda, please visit
www.sharedservicesmiddleeast.com. 

-ENDS-

Media contact: Loy Pinheiro, +971 4 360 2822, loy.pinheiro@iqpc.ae

Members of the press are invited to attend this important industry event. If you would like a
complimentary press pass, please email Loy Pinheiro at loy.pinheiro@iqpc.ae. 
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