
IT Governance offers savings on best-value ITIL
Foundation training course for a limited time only
ELY, CAMBRIDGESHIRE, UNITED KINGDOM, August 23,
2016 /EINPresswire.com/ -- IT Governance, the leading
provider of IT governance, risk and compliance products
and services, is offering 25% off places on its ITIL
Foundation training course to help organisations achieve
best practice for effective IT service management. 


The IT Infrastructure Library (ITIL) is a best-practice
framework based on the consolidated experience of
organisations worldwide for managing IT services to meet
the organisation’s needs. The ITIL Foundation training
course meets the quality standards set by ISO/IEC 20000. 


Alan Calder, the founder and chief executive officer of IT
Governance, said: “Organisations looking to offer high-
quality services while aligning IT with organisational goals
and delivering value can do so by undertaking the ITIL Foundation training course.”


The ITIL Foundation training course delivers an understanding of service management as a practice,
outlining the purpose of the ITIL service lifecycle, the key ITIL principles, models and definitions, and
the importance of ITIL competence and training. The course provides awareness of selected
processes, functions and roles, and prepares them for the ITIL Foundation examination. 


Alan Calder continued: “Although most approved ITIL courses take three days, IT Governance’s fully
accredited ITIL Foundation course promises to deliver the course and exam in two days, with
excellent pass rates. The course offers a cost-effective and time-efficient solution that allows service
management professionals to gain recognition of their ITIL and service management competency”. 


Individuals who require a basic understanding of the ITIL framework, or IT professionals working
within an organisation that has adopted ITIL, are encouraged to take the ITIL Foundation training
course. The two-day course includes the ITIL Foundation examination, which comprises 40 multiple-
choice questions. 


The next ITIL Foundation classroom training session is available on 20-21 September. In addition to
the 25% discount, the course includes a free copy of the ITIL Foundation Essentials textbook and the
ITIL Foundation exam. 


To find out more information about IT Governance’s ITIL Foundation training course, please visit the
website, contact our team direct at servicecentre@itgovernance.co.uk or call on +44 (0)845 070
1750.


- Ends -
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NOTES TO EDITORS


IT Governance Ltd is the single-source provider of books, tools, training and consultancy for IT
governance, risk management and compliance. It is a leading authority on data security and IT
governance for business and the public sector. IT Governance is ‘non-geek’, approaching IT issues
from a non-technology background and talking to management in its own language. Its customer
base spans Europe, the Americas, the Middle East and Asia. More information is available at
www.itgovernance.co.uk. 
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