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OnPage Critical Alerts via Microsoft Outlook

Using Microsoft Outlook rules, you can

forward critical alerts to OnPage sent
from monitoring infrastructure to Outlook.
No more babysitting your email client. I~

WALTHAM, MA, USA, October 11, 2016
/EINPresswire.com/ -- OnPage, the SOME MESSAGES WAIT

leader in incident alerting and

management for IT, healthcare and IOT, has once again demonstrated its continued integration with
Microsoft products in general and Outlook in particular. CEO Judit Sharon has always realized that
the easiest and most direct way of integrating with various interfaces, ranging from monitoring devices
to medical record alerts, has been through email. More recently [year?], OnPage has enabled
attachments to alerts so that the recipient has access to additional important information such as
images, voice memos or documents.

In a recent test, OnPage staff wanted to see how long it would take for emails sent to Microsoft
Outlook to get forwarded to OnPage's critical alerting app for the smartphone. Staff showed with
numerous tests that it never took more than 40 seconds for a critical alert to arrive to the OnPage app
from the time it was sent. This demonstration simulates the very type of scenario IT engineers
encounter when an alert fires from a monitor. Every alert is email enabled so these tests very clearly
demonstrate that if alerts are currently being

sent to Outlook they can easily be forwarded to an OnPage ID or an OnPage group.

As 4 out of 5 fortune 500 companies use the Microsoft suite, this demonstration is highly relevant. Any
of these companies or smaller companies using Microsoft Office can have critical alerts easily
forwarded to OnPage and ensure their alerts will arrive quickly and prominently.

The additional advantages of OnPage alerts are:

» Secure alerting: All messaging is encrypted

* Persistent messaging for up to 8 hours: Also known as alert until read, alerts will continue for up to 8
hours before expiring

» Forwarding: Bring team members into important conversation through OnPage forwarding
capabilities

* Prioritized messaging (High or low): Not all messages are created equal. Some messages require
immediate attention (high priority) while some need attention but not right away (low priority)

* HIPAA compliance: All messages are HIPAA compliant

» Multiple ring tones and settings: Pick the ring tone you want to alert you

* Ability to add attachments: Include images or voice attachments to your message to enhance your
meaning

In the future, OnPage will continue to pursue further integrations with various monitoring devices and
softwares. However, knowing that the OnPage application can easily accept direct and forwarded
emails, makes the outlook look quite rosy.
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