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Speech Analytics Market to Reach $2.23 billion
with 29.6% CAGR Forecast to 2020

Speech Analytics Global Market Segmentation
and Major Players Analysis and Forecast to 2020

PUNE, INDIA, December 23, 2016
/EINPresswire.com/ -- The Global Speech
Analytics Market is expected to grow at a CAGR of
29.6% to reach $2.23 billion by the end of 2020
from the current estimates of $0.47 billion.
Request a sample report @

https://www.wisequyreports.com/sample-
request/474303-global-speech-analytics-market-

by-application-trends-and-shares-2015-2020
Key points in table of content

1. Introduction

1.1 Key Findings

1.2 Research Methodology

2. Executive Summary

3. Market Insights

3.1 Market Overview

3.2 Factors Driving the Market

3.2.1 Growing focus on customer satisfaction
3.2.2 Increasing adoption of analytical solutions
3.2.3 Increase in call centers in emerging
economies

3.3 Factors Restraining the Market

3.3.1 Systems are error prone

3.3.2 Lack of awareness of these solutions

3.4 Industry Value Chain Analysis

3.5 Industry Attractiveness — Porter’s Five Forces
3.5.1 Bargaining Power of Suppliers

3.5.2 Bargaining Power of Consumers

3.5.3 Threat of New Entrants

3.5.4 Threat of Substitute Products or Services
3.5.5 Competitive Rivalry among Existing Competitors
4. Technology Overview

4.1 Technology Snapshot

4.2 Features Present in Speech Analytics Solutions
4.2.1 Phonetic Indexing

4.2.2 Speech-to-text Transcription

4.2.3 Speaker Separation

4.2.4 Talk-over Analytics

4.2.5 Emotion Detection

4.3 Types of Speech Analytics Solutions

Ko
II'-.':\I"."; | .l:} IL l: . ./ ;-'TI;: T-,':’
REPORTS S™Sa


http://www.einpresswire.com
https://www.wiseguyreports.com/sample-request/474303-global-speech-analytics-market-by-application-trends-and-shares-2015-2020
https://www.wiseguyreports.com/sample-request/474303-global-speech-analytics-market-by-application-trends-and-shares-2015-2020
https://www.wiseguyreports.com/sample-request/474303-global-speech-analytics-market-by-application-trends-and-shares-2015-2020
https://www.wiseguyreports.com/sample-request/474303-global-speech-analytics-market-by-application-trends-and-shares-2015-2020
https://www.wiseguyreports.com/sample-request/474303-global-speech-analytics-market-by-application-trends-and-shares-2015-2020

4.3.1 Speech Engine

4.3.2 Analysis and Indexing

4.3.3 Query Engine

4.3.4 Search Engine

4.3.5 Dashboards and Reports

4.4 New Developments in Speech Analytics

Complete report details @ https://www.wiseguyreports.com/reports/474303-global-speech-analytics-

market-by-application-trends-and-shares-2015-2020
5. Speech Analytics Market by Type of Deployment

5.1 On-Premise

5.1.1 Overview

5.1.2 Market Share and Forecast
5.1.3 Analyst View

5.2 On-Demand

5.2.1 Overview

5.2.2 Market Share and Forecast
5.2.3 Analyst View

6. Speech Analytics Market by Type of Solution
6.1 Speech Engine

6.1.1 Introduction

6.1.2 Market Share and Forecast
6.2 Analysis and Indexing

6.2.1 Introduction

6.2.2 Market Share and Forecast
6.3 Query Engine

6.3.1 Introduction

6.3.2 Market Share and Forecast
6.4 Search Engine

6.4.1 Introduction

6.4.2 Market Share and Forecast
6.5 Dashboards and Reports
6.5.1 Introduction

6.5.2 Market Share and Forecast
7. Speech Analytics Market by End-user Industry
7.1 Retall

7.1.1 Introduction

7.1.2 Market Share and Forecast
7.2 Banking

7.2.1 Introduction

7.2.2 Market Share and Forecast
7.3 Manufacturing

7.3.1 Introduction

7.3.2 Market Share and Forecast
7.4 Communications

7.4.1 Introduction

7.4.2 Market Share and Forecast
7.5 Travel and Transport

7.5.1 Introduction

7.5.2 Market Share and Forecast
7.6 Professional Services

7.6.1 Introduction

7.6.2 Market Share and Forecast


https://www.wiseguyreports.com/reports/474303-global-speech-analytics-market-by-application-trends-and-shares-2015-2020
https://www.wiseguyreports.com/reports/474303-global-speech-analytics-market-by-application-trends-and-shares-2015-2020

7.7 Energy

7.7.1 Introduction

7.7.2 Market Share and Forecast
7.8 Healthcare

7.8.1 Introduction

7.8.2 Market Share and Forecast
7.9 Government

7.9.1 Introduction

7.9.2 Market Share and Forecast
7.10 Entertainment and Media
7.10.1 Introduction

7.10.2 Market Share and Forecast
7.11 Others

7.11.1 Introduction

7.11.2 Market Share and Forecast
8. Speech Analytics Market by Region
8.1 North America

8.1.1 Introduction

8.1.2 Market Share and Forecast
81.3 Analyst View

8.2 Europe

8.2.1 Introduction

8.2.2 Market Share and Forecast
8.2.3 Analyst View

8.3 Asia Pacific

8.3.1 Introduction

8.3.2 Market Share and Forecast
8.3.3 Analyst View

8.4 Latin America

8.4.1 Introduction

8.4.2 Market Share and Forecast
8.4.3 Analyst View

8.5 Middle East and Africa

8.5.1 Introduction

8.5.2 Market Share and Forecast
8.5.3 Analyst View

9. Vendor Market Share Analysis 10. Competitive Intelligence and Profiles of Speech Analytics
Vendors

10.1 Verint

10.1.1 Overview

10.1.2 Major Products and Services
10.1.3 Financials

10.1.4 Recent Developments

10.2 Nice

10.2.1 Overview

10.2.2 Major Products and Services
10.2.3 Financials

10.2.4 Recent Developments

10.3 Nexidia

10.3.1 Overview

10.3.2 Major Products and Services
10.3.3 Financials



10.3.4 Recent Developments

10.4 Avaya, Inc.

10.4.1 Overview

10.4.2 Major Products and Services
10.4.3 Financials

10.4.4 Recent Developments

10.5 HP Autonomy

10.5.1 Overview

10.5.2 Major Products and Services
10.5.3 Financials

10.5.4 Recent Developments

10.6 Callminer

10.6.1 Overview

10.6.2 Major Products and Services
10.6.3 Financials

10.6.4 Recent Developments

10.7 Genesys

10.7.1 Overview

10.7.2 Major Products and Services
10.7.3 Financials

10.7.4 Recent Developments

10.8 Interactive Intelligence

10.8.1 Overview

10.8.2 Major Products and Services
10.8.3 Financials

10.8.4 Recent Developments

10.9 Mattersight

10.9.1 Overview

10.9.2 Major Products and Services
10.9.3 Financials

10.9.4 Recent Developments

10.10 Avoke

10.10.1 Overview

10.10.2 Major Products and Services
10.10.3 Financials

10.10.4 Recent Developments
10.11 Sabio

10.11.1 Overview

10.11.2 Major Products and Services
10.11.3 Financials

10.11.4 Recent Developments

11. Investment Analysis

11.1 Recent Mergers and Acquisitions
11.2 Investor Outlook

12. Future of Speech Analytics Market
List of Figures

List of Tables

Abbreviations

Works Cited

Disclaimer

Get this report @ https://www.wiseguyreports.com/checkout?currency=one_user-

USD&report_id=474303



https://www.wiseguyreports.com/checkout?currency=one_user-USD&amp;report_id=474303
https://www.wiseguyreports.com/checkout?currency=one_user-USD&amp;report_id=474303

Contact US:

NORAH TRENT

Partner Relations & Marketing Manager
sales@wiseguyreports.com

Ph: +1-646-845-9349 (US)

Ph: +44 208 133 9349 (UK)

Norah Trent

wiseguyreports

+1 646 845 9349 / +44 208 133 9349
email us here

This press release can be viewed online at: http://www.einpresswire.com

Disclaimer: If you have any questions regarding information in this press release please contact the
company listed in the press release. Please do not contact EIN Presswire. We will be unable to assist
you with your inquiry. EIN Presswire disclaims any content contained in these releases.

© 1995-2018 IPD Group, Inc. All Right Reserved.


http://www.einpresswire.com/contact_author/2236807
http://www.einpresswire.com/

