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Key Findings

- Hosted IP PBX remains the fastest-growing segment in the communications & collaboration
market.

- Companies are investing in new locations, preferably near shore, in order to overcome barriers
such as working and collaborating with partners and teams in different time zones.

- Business process management (BPM) and BPO are evolving and converging to completely
transform the way enterprises are doing business. Enterprises are using BPM to manage the
interface between lines of business and IT staff.
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Strategic Focus Report - Communications & collaboration analyses the current trends, drivers,
and inhibitors impacting the communications & collaboration market. The report outlines the
evolution of communications & collaboration, and identifies and assesses the best performing
vendors in the market. This report also presents view of the revenue opportunities in the
communications & collaboration market through to 2020, highlighting the market size and
growth by technology, geography, sector, and size band. Moreover, following in-depth ICT
decision maker surveys, the report outlines enterprises’ investment priorities in communications
& collaboration.

This product covers the latest trends in the communications & collaboration market, coupled
with insight into the vendor landscape and market size in the communications & collaboration
domain.

In particular, it provides an in-depth analysis of the following:

- The latest trends impacting the communications & collaboration market.

- The market drivers (both supply-side and demand-side) that will facilitate the growth of the
communications & collaboration market.

- The market inhibitors that may hinder the pervasive adoption of communications &
collaboration.

- Identification of the top ICT vendors in the communications & collaboration market, coupled
with an overview of the top 5 vendors.

- The primary findings from view of revenue opportunities in the communications &
collaboration market through to 2020, highlighting the market size and growth by technology,
geography, sectors and size band.

- An identification of enterprises’ investment priorities based on their budget allocations relating
to communications & collaboration.

Reasons to Buy

- Understand the communications & collaboration landscape, the recent trends, drivers, and
inhibitors shaping the communications & collaboration segment.

- Comprehend the communications & collaboration vendor landscape and track their relative
performance in the communications & collaboration market to gain a competitive advantage.
- Enhance your market segmentation by analyzing the revenue opportunity forecasts figure in
the communications & collaboration market from 2015 to 2020, spanning six regions, 14
verticals, and two size bands.

- Understand how organization’s communications & collaboration requirements are set to
change in the next two years in order to prioritize your target market.
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