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Cradlepoint provided a strong and stable solution to our
communication problems.

DigitalPhone.io launches a wireless
backup solution that provides customers
with continuity in the event of an
unexpected disruption to their primary
internet.

GREENSBORO, NC, US, November 23,
2017 /EINPresswire.com/ --
DigitalPhone.io, a pioneering hosted
telecommunications firm that serves
businesses, government agencies, and
educational institutions nationwide, has
launched a state-of-the-art wireless
backup solution that provides customers
with 24x7 continuity in the event of an
unexpected disruption to their primary
internet connection.

The new wireless internet backup
solution relies on AT&T’s powerful LTE
network, and uses a discrete LTE-
certified cellular modem manufactured by
Cradlepoint. Once installed, the solution immediately switches to a fast, reliable and secure wifi
network when the primary internet connection goes offline or is under-performing. Customers do not
have to manage any configurations, and equipment/data packages can be customized to meet
specific connectivity goals and budget considerations.

Ensuring telecommunications
continuity is a critical
obligation for all
organizations, including
private sector businesses,
government agencies, and
especially educational
institutions.”
Nicky Smith, DigitalPhone.io’s

CEO and Founder

As a result of the new wireless internet backup solution,
DigitalPhone.io’s customers are assured that in the event of
disruption or degradation to their primary internet connection:

- Credit card, debit card, and all other online transactions will
continue to be processed quickly and securely.  
- Customers will continue to receive responsive service and
support. 
- Staff using the VoIP phone system will continue to access all
voice and data services, including higher bandwidth activities
such as video conferencing.

“Ensuring telecommunications continuity is a critical obligation

for all organizations, including private sector businesses, government agencies, and especially
educational institutions to protect staff and student safety,” commented Nicky Smith, DigitalPhone.io’s

http://www.einpresswire.com
https://digitalphone.io/
https://digitalphone.io/wireless-internet-backup
https://digitalphone.io/wireless-internet-backup
https://digitalphone.io/wireless-internet-backup


CEO and Founder. “Our new solution seamlessly ensures that normal operations will continue if and
when unexpected internet connectivity disruptions arise; whether it is for a few minutes due to local
power company brown outs, or a few days in the aftermath of a natural disaster or man-made event.”

More information on DigitalPhone.io’s new wireless internet backup solution is available at
https://digitalphone.io/wireless-internet-backup, or by emailing inquiry(at)DigitalPhone.io.

About DigitalPhone.io

DigitalPhone.io (formerly Carolina Digital) is a pioneer of hosted phone services, and provides
products that improve the capabilities of business and education telephony, while reducing their
overall cost. The company’s offerings stand out for their excellent value, including very competitive
pricing, the industry’s deepest feature set, ease of deployment, and many user-friendly packages –
from a full turnkey set-up including dial tone and VoIP phones, to automated call answering and
routing solutions that work with existing landlines, cell phones or VoIP phones. Learn more
at https://digitalphone.io.

About Cradlepoint

Cradlepoint is the leading provider of cloud-based wired and wireless WAN networking solutions for
Distributed and Mobile Enterprises. Cradlepoint solutions provide the strongest wireless and
broadband performance while delivering proven network system interoperability. Cradlepoint’s broad
family of high-performance router platforms are designed for deployment in mission-critical
applications that require 24x7 connectivity. With both integrated wireless and wired WAN and non-
integrated versions, our solutions are ideal for distributed and mobile operations and emerging
industries that require either remote connectivity or multi-WAN redundancy. Cradlepoint’s NetCloud
platform enables enterprise network administrators to easily create, monitor, manage, and maintain
their distributed network running on different WAN sources from a single location. Founded in 2006,
Cradlepoint has shipped over 1.4 million routing platforms and offers solutions certified and promoted
by major worldwide carriers. Cradlepoint is a privately held company with headquarters in Boise,
Idaho. Learn more at https://cradlepoint.com/

About AT&T 

Business is changing every day. Companies need the agility to effectively compete and win in their
industries. Our solutions help companies adapt to change in near real time and meet the evolving
needs of tomorrow. More than 3 million businesses from the largest multinational corporations to
small businesses turn to AT&T. We work with companies in all major industries, including financial
services, manufacturing, education, healthcare, retail, hospitality and government. We serve nearly all
of the Fortune 1000. We also serve more than 60 percent of the FTSE 100 companies, more than 90
percent of the CAC 40 companies, more than 85 percent of the DAX 30 companies and more than 60
percent of the Nikkei 225 companies. We’ve launched some of the industry’s most innovative
products and platforms through our highly secure business solutions — including security and
mobility services, Internet of Things, Ethernet, VPN, cloud, AT&T NetBond® and AT&T FlexWare.
We’re also a leader in first responder connectivity. We’ve been enabling and innovating public safety
communications for more than 140 years. And we will continue this commitment as we work with
FirstNet to build America’s first-ever nationwide public safety broadband network. Learn more at
https://partnerexchange.att.com/
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