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-- 


WiseGuyReports published new report,
titled “Retail Banking Country Snapshot:
Malaysia”	


Summary


Malaysia is a mature market, albeit still
developing in many aspects. Our
research shows that the country’s
consumers are very similar to those in
developed nations in terms of embracing
the convenience brought to banking
through digital platforms – and banks in Malaysia have been quick to act on this potential. With a
healthy economy and a bright outlook over the next few years, the market presents significant
opportunities for providers across the retail banking spectrum.


GET SAMPLE REPORT @ https://www.wiseguyreports.com/sample-request/811040-retail-banking-
country-snapshot-malaysia-2016


Companies mentioned


CIMB

Hong Leong Bank

Maybank

Public Bank

RHB Bank

Ambank

Citibank

HSBC


Key Findings 


- As in other markets in the Asia Pacific region, online has become a preferred channel for routine
activities in Malaysia. However, mobile should be rapidly making inroads as mobile penetration in
most developing markets has reached the masses.

- Among Malaysian consumers as a whole, reputation and branch location are the two most influential
drivers of choice, and are particularly important to younger and post-family consumers.
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- Providers in Malaysia put a lot more emphasis on their savings products than is typical. Indeed,
these accounts are largely indistinguishable from the current accounts seen in other markets.

- Trust, Convenience, and Responsibility are the most important values to consumers. They like
providers that act with integrity, and prefer to have the freedom to make their own decisions. These
attitudes were particularly apparent among older consumers, implying they set high standards for
service providers.


Synopsis


Verdict Financial’s “Retail Banking Country Snapshot: Malaysia 2016” reviews the retail banking
sector in Malaysia, with a particular focus on the current account, savings, mortgage, and personal
loans markets. It includes both market-level data and insight from our global Retail Banking Insight
Survey. 

The report offers insight into:

- How consumers in Malaysia take out and use their financial products, and how this has changed in
recent years.

- Which providers dominate the current account, savings, mortgage, and loan markets, and what
factors persuaded their customers to choose them.

- The extent to which consumers are using online and mobile channels to research, take out, and use
their financial products.


Key points


- Futureproof your strategy with market sizing, forecasts, and analysis of key developments currently
affecting Malaysia’s retail banking sector.

- Target consumers with inside knowledge of their true behaviors and attitudes, with detailed analysis
from our proprietary insight.

- Learn about the impact new entrants and distribution channels will have on the market.


..CONTINUED


About US


Wise Guy Reports is part of the Wise Guy Research Consultants Pvt. Ltd. and offers premium
progressive statistical surveying, market research reports, analysis & forecast data for industries and
governments around the globe.


For accessing accurate and deep understanding and to gain latest insights and key developments in
the area of your interest, we also have a list of conferences in which you will be interested in, for more
information, cordially check 


https://www.wiseguyreports.com/conferences


For updating knowledge or for thoroughly understanding various terminologies, we also have vast list
of seminars for your reference, for more information cordially check 


https://www.wiseguyreports.com/seminars

Norah Trent
WiseGuy Research Consultants Pvt. Ltd.
+1 646 845 9349 / +44 208 133 9349
email us here

https://www.wiseguyreports.com/conferences
https://www.wiseguyreports.com/seminars
http://www.einpresswire.com/contact_author/2423493


This press release can be viewed online at: http://www.einpresswire.com

Disclaimer: If you have any questions regarding information in this press release please contact the
company listed in the press release. Please do not contact EIN Presswire. We will be unable to assist
you with your inquiry. EIN Presswire disclaims any content contained in these releases.
© 1995-2018 IPD Group, Inc. All Right Reserved.

http://www.einpresswire.com/

