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This market research report presents a comprehensive analysis of the key Market trends, drivers, and
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“Retail banking, also known as consumer banking, is the typical mass-market banking in which
individual customers use local branches of larger commercial banks. Services offered include savings
and checking accounts, mortgages, personal loans, debit/credit cards and certificates of deposit
(CDs). In retail banking, the focus is on the individual consumer.”


At present, the banks are focusing on consumer protection which has propelled them to formulate
proper pricing models for each product and service. It is important for retails banks to have a
competitive, risk-based and value-added pricing to retain their customers. The retail banking sector
has huge growth potential for innovations in the developing countries where the bank-led financial
inclusion model exists.
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Company Profiled: The Top Key Players includes in this report are BNP Paribas, Citigroup, HSBC,
ICBC, JPMorgan Chase, Bank of America, Barclays, China Construction Bank, Deutsche Bank,
Mitsubishi UFJ Financial Group, and Wells Fargo.


One of the trends gaining grounds in this market is the growing focus on customer connectivity.
Several retail banking institutions are aiming to seek accuracy in their operating models which will
help in data-driven decision making related to pricing and risk strategies. The retail banking
institutions are modifying their business processes to reduce operational costs, which may increase
customers' expectations in different products and services. Also, the vendors are developing various
customer retention strategies and approaches to extend their customer base.
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Key questions answered in the report include


•What will the market size and the growth rate be in 2022?

•What are the key factors driving the global retail banking market?

•What are the key market trends impacting the growth of the global retail banking market?

•What are the challenges to market growth?

•Who are the key vendors in the global retail banking market?
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•What are the market opportunities and threats faced by the vendors in the global retail banking
market?

•Trending factors influencing the market shares of the Americas, APAC, and EMEA.

•What are the key outcomes of the five forces analysis of the global retail banking market?
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