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DUBAI, DUBAI, UAE, April 25, 2018
/EINPresswire.com/ -- DUBAI – Laurent
A. Voivenel, Senior Vice President,
Operations and Development for the
Middle East, Africa and India for Swiss-
Belhotel International, made a special
presentation on the future of hotel
distribution at the ATM and GENESYS
Digital Futures Summit, Travel Tech
Theatre.

Addressing the gathering, Laurent said,
“Hotel distribution has undergone a
radical change over the last few years.
For travellers the process of booking a
hotel has always included three phases
i.e. search, book and stay and it is still
the same. The difference today is that
this is now increasingly happening online
in a mobile world. That is why hoteliers
need to start embracing new marketing
tactics and technologies, so that they can
meet the needs of their potential guests
exactly where they are looking for
information and win direct bookings from
them. Efficient channel management
systems, metasearch marketing and
online reputation management is
essential for optimization, dynamic
pricing and better rate yield.”

Highlighting some key areas of concern in the distribution landscape in the Middle East, Laurent
stressed, “Over the last few years we have seen disruption in our industry by a number of non-
traditional players. Competition is increasing from OTAs, new players like Airbnb and larger, more
marketing-savvy hotel brands. Any transformation is virtually impossible without owners having a
strong belief in the value of making technological investments. Moreover, the ‘abundance of
technology’ available to hotels can be overwhelming. Hence well-trained people with new skills are
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required and the hospitality industry must find ways to prepare talent for the future.”

Talking about the evolution of hotel distribution in the coming years, Laurent said, “Technology will
continue to transform the distribution dynamics. We are today in a shared ecosystem defined by
collaboration, quality and consumer value. This change requires a new strategic approach from
hoteliers that would enable us to succeed in the new environment. We all have to work more closely
together as yesterday’s tourists aren’t tomorrow’s and hotels need to be ready.”

###

Swiss-Belhotel International is present at Arabian Travel Market from 22 to 25 April on stand ‘HC1130’
in Sheikh Saeed Hall in Dubai International Convention and Exhibition Centre.
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About Swiss-Belhotel International
Swiss-Belhotel International currently manages a portfolio of more than 145* hotels, resorts and
projects located in Cambodia, China, Indonesia, Malaysia, Philippines, Vietnam, Bahrain, Egypt, Iraq,
Kuwait, Oman, Qatar, Saudi Arabia, United Arab Emirates, Australia, New Zealand, Bulgaria,
Georgia, Italy and Tanzania.  Awarded Indonesia's Leading Global Hotel Chain for six consecutive
years, Swiss-Belhotel International is one of the world's fastest-growing international hotel and
hospitality management groups. The Group provides comprehensive and highly professional
development and management services in all aspects of hotel, resort and serviced residences.
Offices are located in Hong Kong, New Zealand, Australia, China, Europe, Indonesia, United Arab
Emirates, and Vietnam. www.swiss-behotel.com

*Numbers may fluctuate
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