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Palo Alto, CA – June 13, 2018 – The latest study by The
Radicati Group, “Cloud Business Email Market, 2018-2022,”
provides an in-depth analysis of the worldwide market for

business cloud email and collaboration services. The study includes market trends, installed
base and revenue market share by hosting provider, four-year forecasts, multi-tenant vs.
dedicated adoption, breakouts by region, business size, and platform type. The study provides
in-depth analysis of market adoption of Google G Suite, Microsoft Office 365, and Microsoft
Hosted Exchange.

According to the study, SMBs are no longer the main adopters of Cloud Business Email solutions.
Increasingly mid-size and larger organizations are also rapidly moving to cloud email. Cloud
Business Email services deliver many important benefits to organizations, including cost, ease of
use, timely updates, redundancy and failover support, and improved support for mobile
workforces. Multi-tenant (i.e. public cloud) and Dedicated (i.e. private cloud) deployment models
are both showing strong growth.

The study includes an analysis of leading Cloud Business Email providers, including: Amazon
Web Services, GoDaddy, Google, HyperOffice, IBM, Intermedia, Microsoft, NaviSite, and
Rackspace.

To order a copy of the study, or to subscribe to our market research service, visit our website at
http://www.radicati.com, or call (650) 322-8059.

About The Radicati Group, Inc.

The Radicati Group is a leading technology research and advisory firm focused on all aspects of
email, security, email archiving, regulatory compliance, wireless technologies, web services,
instant messaging, unified communications, social networking, and more. The company provides
both quantitative and qualitative information, including detailed market size, installed base and
forecast information on a worldwide basis, as well as detailed country breakouts.

The Radicati Group works with corporate organizations to assist in the selection of the right
products and technologies to support their business needs, as well as with vendors to define the
best strategic direction for their products. We also work with investment firms on a worldwide
basis to help identify new investment opportunities. 
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