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This report studies the global Smart Process Application (SPA) market, analyzes and researches the
Smart Process Application (SPA) development status and forecast in United States, EU, Japan,
China, India and Southeast Asia. This report focuses on the top players in global market, like
Kofax Ltd

Salesforce

IBM Corporation

Appian

SAP

Opentext Corporation

KANA Software Inc

Pegasystems

Lexmark International

EMC Corp

JDA software

Baan Corp
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Market segment by Regions/Countries, this report covers
United States

EU

Japan

China

India

Southeast Asia

Market segment by Type, the product can be split into
Customer Experience Management

Enterprise Content Management

Enterprise Mobility

Business Intelligence and Analytics

Business Process Management

Others

Market segment by Application, Smart Process Application (SPA) can be split into
Entertainment and Media

Logistics

Healthcare
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BFSI

Retail
Telecommunications
Energy and Power
Commercial Utilities
Manufacturing
Others
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