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Voicebots are enhancing the customer support experience by removing the friction of picking up
phone, logging in to an app and typing a message. 

HYDERABAD, TELANGANA, INDIA, September 14, 2018 /EINPresswire.com/ -- Voicebots are
program developed with the help of machine learning and natural language processing, which
enable human like conversations to complete day-to-day task. Voicebots are enhancing the
customer support experience by removing the friction of picking up phone, logging in to an app
and typing a message.  Some examples of Voicebots are smart TV, smart speaker, smart phone,
personal digital assistant and customer support.
As customers’ expectations are increasing, organizations are investing huge time and money to
improve customer experience. Various e-commerce, banking and healthcare companies are
introducing voicebots for daily tasks, such as after-sale customer support. The voicebot market is
majorly divided among Amazon, Google, Apple and Microsoft. 

To access / purchase the full report browse the link below
https://industryarc.com/Report/18647/voicebots-market.html

According to the global smart speaker market records, during the first quarter of year 2018
Amazon hold 43.6% market share down from 81.8% and Google hold 26.5% up  from 12.4%
compared to year 2017.  
Amazon Echo is a smart speaker powered by Alexa voicebot and its biggest competitor is Google
Home developed by Google. Both the speakers have appealing design and are available in
different color options.Echo supports an unlimited number of users by auto switching to
accounts, whereas Google Home can support only six users. Amazon’s music streaming services
for Echo are cheaper as compared to Google’s music streaming services. Google Home can
stream from phone via Bluetooth or Chromecast, whereas Echo doesn’t support Chromecast.
Furthermore, Google Home has the option to block explicit music while Echo doesn’t have such
option. However both provide latest news, sports and weather information. Google Home has
better answering ability compared to Echo. 

Another popular voicebot, Cortana is a personal virtual assistant developed by Microsoft for
windows 10, windows mobile, Xbox etc. It is great for storing reminders such as location based
reminder, time based reminder, photo based reminder. Siri is giving tough competition to
Cortana. Siri is also a virtual assistant developed by Apple for iOS, Mac etc. It uses advance
machine learning and can perform various tasks, such as making recommendations, performing
phone actions, store reminders etc.  

Cortana performs better than Siri while checking flight status and making recommendations.
However Siri has a better understanding of composing message, for example Siri will type
“comma” as “,” whereas Cortana will type “comma “only. Both are good to store appointments,
but with Cortana users need to manually remove the detail once it’s done. Siri will remove the
details automatically. 

In comparison to chatbots, voicebots are gaining more popularity. With chatbots, the mode of
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communication is text, whereas voicebots need command through speech which is natural and
convenient for users. Furthermore text conversations with chatbots lack human emotion,
context, urgency and clarity. However voicebots are fast, precise and provide trustworthy
solutions. Voicebots are the future of customer interaction. Some of the popular voicebots are
Alexa, Siri and Cortana. 

Companies valuing customer satisfaction will find a way to blend digital interactions with voice
and will stay ahead of competition. For example, Amazon is working to introduce mix of voice-
powered automation and human interaction. Its cloud based software will use natural language
processing and speech recognition to improve caller experience. Voicebots are changing the way
people used to communicate with digital assistants. It has the potential to transform the
communication business.

Talk to one of our sales representative about the full report by providing your details in the
below link:
https://industryarc.com/support.php?id=18647

Voicebots market report is segmented as indicated below:
1. Voicebots Market – By Technology
1.1. Machine Learning
1.2. Natural Language Processing
1.3. Others
2. Voicebots Market – By End User
2.1. Consumers
2.2. Businesses

3. Voicebots Market – By Type of Market
3.1. Offline
3.2. Online
3.3. In House

4. Voicebots Market – By Platforms
4.1. Apple’s Siri
4.2. Amazon Alexa
4.3. Google Home
4.4. Microsoft cortana
4.5. Others

5. Voicebots Market – By Functions
5.1. Smart Speakers
5.2. Smart TV
5.3. Smart Phone
5.4. Personal digital Assistants
5.5. Customer Support 
5.6. Others

6. Voicebots Market – By Market entropy
7. Voicebots Market – By Geography

Companies Cited/Interviewed/Referenced
Amazon
Google
Microsoft
Apple
AliBaba
Yandex

https://industryarc.com/support.php?id=18647


Nuance
Samsung
Neospeech
Smartly.AI
Company 15+

Related Reports:

A. Commerce Artificial Intelligence Market
https://industryarc.com/Report/18540/commerce-artificial-intelligence-market.html

B. Artificial Intelligence Market in Insurtech
https://industryarc.com/Report/17917/artificial-intelligence-market-in-insurtech.html

Frequently Asked Questions: 

Q. Does IndustryARC publish country, or application based reports in Voicebots Market? 
Response: Yes, we do have separate reports and database as mentioned below:

1. North America Voicebots Market (2018-2023)
2. South America Voicebots Market (2018-2023)
3. Europe Voicebots Market (2018-2023)
4. Asia Pacific Voicebots Market (2018-2023)
5. Middle East and Africa Voicebots Market (2018-2023) 
6. Voicebots Market By Technology (2018-2023)
7. Voicebots Market By User (2018-2023) 
8. Voicebots Market By Type of Market (2018-2023) 
9. Voicebots Market By Platform (2018-2023) 
10. Voicebots Market By Function (2018-2023)

Q. Does IndustryARC provide customized reports and charge additionally for limited
customization? 
Response: Yes, we can customize the report by extracting data from our database of reports and
annual subscription databases. We can provide the following free customization

1. Increase the level of data in application or end user industry.
2. Increase the number of countries in geography or product chapter.
3. Find out market shares for other smaller companies or companies which are of interest to
you.
4. Company profiles can be requested based on your interest.
5. Patent analysis, pricing, product analysis, product benchmarking, value and supply chain
analysis can be requested for a country or end use segment.

Any other custom requirements can be discussed with our team, drop an e-mail to
sales@industryarc.com to discuss more about our consulting services. 

To request for a proposal, provide your details in the below link:
https://industryarc.com/subscription.php
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About IndustryARC:

IndustryARC is a Research and Consulting Firm that publishes more than 500 reports annually, in
various industries such as Agriculture, Automotive, Automation & Instrumentation, Chemicals
and Materials, Energy and Power, Electronics, Food & Beverages, Information Technology, Life
sciences &Healthcare.

IndustryARC primarily focuses on Cutting Edge Technologies and Newer Applications in a Market.
Our Custom Research Services are designed to provide insights on the constant flux in the global
supply-demand gap of markets. Our strong team of analysts enables us to meet the client
research needs at a rapid speed, with a variety of options for your business.

We look forward to support the client to be able to better address their customer needs, stay
ahead in the market, become the top competitor and get real-time recommendations on
business strategies and deals. Contact us to find out how we can help you today.

Venkat  Reddy
IndustryARC
+1-614-588-8538
email us here
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