
NOBELBIZ TAKES TO THE FOREFRONT OF
CONTACT CENTER HOSTED/CLOUD
TECHNOLOGIES

WITH THE NEW SEASON, NOBELBIZ

SPRINGS INTO ACTION AS IT PREPARES

CONTACT CENTERS FOR MA JOR

ANNOUNCEMENT

NEW YORK, NEW YORK, UNITED

STATES, March 31, 2019

/EINPresswire.com/ -- NobelBiz, the

nation’s leading combined contact

center telco carrier and technology

telephony provider, renowned for its

LocalTouch contact optimization

services, today revealed that they are in the final stages of acquiring a well-known Hosted

Contact Center company.

Steve Bederman, President of NobelBiz, has been recognized as an industry leader in, both,

building Hosted telephony technologies and growth through acquisition. He underlined, “There

are times it is valuable to acquire a recognized footprint in this industry. As contact centers begin

to adopt new methods to maintain/improve contacts, reduce overhead, expand from voice to

omni channels, and data analytics it becomes necessary to combine internal development with

acquisitions.”

He went on to say that speed to market with reliable technology, not bleeding edge, but, rather,

well tested and progressive frameworks, must be considered to facilitate the transitions that

contact centers require. 

“You’re going to notice NobelBiz taking a leadership position in the contact center market very

quickly. We have seen the gaps in how technology should be, but is not always, presented to

contact centers. Ease of implementations being one concern. An inhibitor to change has been

the difficulty associated with transitioning from one platform to another.” He underlined this by

stating, “Our newest acquisition, and watch in April for the announcement, allows the contact

center to actually implement their work groups with a Hosted voice and multi-channel platform

in a matter of hours; not days and months. It will be a ‘try it first, test it, use it’ model.

The industry awaits the coming NobelBiz announcement.

http://www.einpresswire.com


About NobelBiz

NobelBiz is the leading innovator in the contact center technology industry. The company has

grown to serve contact centers globally, providing world-class voice, cloud contact center, and

business intelligence solutions. NobelBiz transforms contact centers into higher-performing

intelligent contact centers and helps take companies from "isolated cost center’ to ‘company-

wide intelligence generator" for customer service, sales, marketing, product development, and

more. Visit www.nobelbiz.com to engage with us on our intelligent call center solutions
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This press release can be viewed online at: https://www.einpresswire.com/article/480676911

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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