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Description:

IT Operations and Service Management (ITOSM) refers to the entirety of activities - directed by
policies, organized and structured in processes and supporting procedures - that are performed
by an organization to design, plan, deliver, operate and control information technology (IT)
services offered to customers.

The adoption of enterprise IT has palpably been on the rise in larger organizations, small and
mid-sized businesses are still not entirely sold on the idea of investing in IT operations and
service management because they continue to remain skeptical about the return on investment.
While this challenges the growth of the ITOSM market's growth, it is also where untapped
opportunities lie, TMR expects.

In 2018, the global IT Operations and Service Management (ITOSM) market size was xx million
US$ and it is expected to reach xx million US$ by the end of 2025, with a CAGR of xx% during
2019-2025.

This report focuses on the global IT Operations and Service Management (ITOSM) status, future
forecast, growth opportunity, key market and key players. The study objectives are to present the
IT Operations and Service Management (ITOSM) development in United States, Europe and
China.
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The key players covered in this study
Microsoft Corporation

BMC Software

Oracle

IBM Corporation

HP

CA Technology

Dell

Market segment by Type, the product can be split into
ITSM
ITOM

Market segment by Application, split into
BFSI

Telecom and IT

Government
Healthcare/Medical/Pharmaceutical
Aerospace/Defense
Retail/Wholesale/Distribution
Manufacturing

Education

Other

Market segment by Regions/Countries, this report covers
United States

Europe

China

Japan

Southeast Asia

India

Central & South America

The study objectives of this report are:

To study and analyze the global IT Operations and Service Management (ITOSM) market size
(value & volume) by company, key regions, products and end user, breakdown data from 2014 to
2018, and forecast to 2025.

To understand the structure of IT Operations and Service Management (ITOSM) market by
identifying its various subsegments.

To share detailed information about the key factors influencing the growth of the market (growth
potential, opportunities, drivers, industry-specific challenges and risks).

Focuses on the key global IT Operations and Service Management (ITOSM) companies, to define,
describe and analyze the sales volume, value, market share, market competition landscape and
recent development.

In this study, the years considered to estimate the market size of Group IT Operations and
Service Management (ITOSM) are as follows:

History Year: 2014-2018

Base Year: 2018

Estimated Year: 2019

Forecast Year 2019 to 2025

For the data information by region, company, type and application, 2018 is considered as the
base year. Whenever data information was unavailable for the base year, the prior year has
been considered.
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About Us:
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Statistical Surveying, Market Research Reports, Analysis & Free Sample Report Forecast Data For
Industries And Governments Around The Globe. Wise Guy Reports Features An Exhaustive List
Of Market Research Reports From Hundreds Of Publishers Worldwide. We Boast A Database
Spanning Virtually Every Market Category And An Even More Comprehensive Collection Of
Market Research Reports Under These Categories And Sub-Categories”.
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