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/EINPresswire.com/ -- 

A chatbot is a computer program or an

artificial intelligence which conducts a

conversation via auditory or textual

methods. 

The major drivers for upsurge in

demand for chatbot software and

services include increasing penetration

of websites and mobile applications, proliferating demand of intelligent customer engagement,

strong need to understand consumer behavior, and adoption of cloud-based technology 

In 2018, the global Chatbots market size was 840 million US$ and it is expected to reach 9320

million US$ by the end of 2025, with a CAGR of 35.2% during 2019-2025.
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This report focuses on the global Chatbots status, future forecast, growth opportunity, key

market and key players. The study objectives are to present the Chatbots development in United

States, Europe and China.

The key players covered in this study 

Artificial Solutions 

IBM Watson 
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Naunce Communications 

eGain Coporation 

Creative Virtual 

Next IT Corp. 

CX Company 

Speaktoit 

Customer 

Codebaby

Market segment by Type, the product can be split into 

Software 

Services

Market segment by Application, split into 

Websites 

Contact Centers 

Social Media 

Mobile Platform

Market segment by Regions/Countries, this report covers 

United States 

Europe 

China 

Japan 

Southeast Asia 

India 

Central & South America

The study objectives of this report are: 

To analyze global Chatbots status, future forecast, growth opportunity, key market and key

players. 

To present the Chatbots development in United States, Europe and China. 

To strategically profile the key players and comprehensively analyze their development plan and

strategies. 

To define, describe and forecast the market by product type, market and key regions.

 

Complete Report Details @ https://www.wiseguyreports.com/reports/4084516-global-chatbots-

market-size-status-and-forecast-2019-2025                     

https://www.wiseguyreports.com/reports/4084516-global-chatbots-market-size-status-and-forecast-2019-2025
https://www.wiseguyreports.com/reports/4084516-global-chatbots-market-size-status-and-forecast-2019-2025


Table Of Contents:     

1 Report Overview 

2 Global Growth Trends 

3 Market Share by Key Players 

4 Breakdown Data by Type and Application 

5 United States 

6 Europe 

7 China 

8 Japan 

9 Southeast Asia 

10 India 

11 Central & South America 

12 International Players Profiles 

13 Market Forecast 2019-2025 

14 Analyst's Viewpoints/Conclusions

15 Appendix 

List of Tables and Figures

 

 Continued…….                                                     

Norah Trent

WiseGuy Research Consultants Pvt. Ltd.

646 845 9349 / +44 208 133 9349

email us here

http://www.einpresswire.com/contact_author/2661717


This press release can be viewed online at: https://www.einpresswire.com/article/486702305

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2021 IPD Group, Inc. All Right Reserved.

https://www.einpresswire.com/article/486702305
https://www.einpresswire.com/editorial-guidelines

