
Destination Hong Kong: Innovative travel
response
CAUSEWAY BAY, HONG KONG, August
23, 2019 /EINPresswire.com/ -- Hong
Kong is currently in the spotlight due to
ongoing demonstrations. In a city with
so many millions, the news can be
quite dramatic. But visiting Hong Kong
is actually one of the safest travel
experiences a tourist can have.

Travel to Hong Kong is definitely an
exciting journey for first-time tourists.
At the same time, it's a routine trip for
many that are visiting Hong Kong
frequently. Every year, 120 million
people make the “City of Lights"  their
holiday or business destination.

According to Gunther Johnson, a travel
agent from Minneapolis who just
returned from a 5-day stay to the City
of Lights: “If it wasn’t for the news
broadcasting scenes of protestors, we
wouldn’t have really noticed too much,
but of course we stayed away from the
crowds.”

Steadfastly and active in the background, the Hong Kong Tourism Board (HKTB) (
http://www.discoverhongkong.com/eng/index.jsp ) has been tirelessly working to assure the
safety of visitors and at the same time giving travelers a positive travel experience. With the
HKTB at the helm, there was no time for suffering, mismanaging, or making a visitor suffer

If it wasn’t for the news
broadcasting scenes of
protestors, we wouldn’t
have really noticed too
much.”

Gunther Johnson

during the demonstrations.

Even when the airport had to close for a day, the HKTB
jumped into action and guided visitors through the
situation utilizing the city’s most advanced technology.

HONG KONG TOURISM BOARD: YOUR NEW BEST BUDDY
WHEN VISITING

Visitors have a friend in Hong Kong. For most tourists, a

trip to Hong Kong is a trip of a lifetime. This fascinating megacity has been luring travelers with
its exotic offerings and dynamic lifestyle. But a trip of this magnitude can sometimes be daunting
– whether it be planning for the trip itself or needing help while in the country. There is a one-
stop easy answer for this: The Hong Kong Tourism Board.

This tourism board is not like most tourism boards. Hong Kong’s Tourism Board is highly
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engaged, efficient, and interactive. Visitors feel the HKTB is like a best friend standing by and
ready throughout the day to assist.

ONE-ON-ONE SERVICE

A phone hotline at +852 2508 1234 serves visitors with immediate access to a member with the
HKTB.

For visitors to Hong Kong, emailing info@hktb.com will get a response within 24 hours. Visitors
to the website can also find a Web Chat link and get an instant response to their inquiries.
Whatever information is needed or question that needs to be answered, tourists are not only
welcomed but are encouraged, to contact the HKTB.

Are you planning to travel to HK? The HKTB has a first-rate Visitor Information and Services (
http://www.discoverhongkong.com/us/plan-your-trip/traveller-info/visitor-services-centre.jsp )
team which has been answering inquiries and even helping with planning travel itineraries.

Hong Kong welcomes visitors with open arms. Tourists can work with the HKTB directly, provide
them with travel dates, and they will help plan your itinerary.

The HKTB is high tech. Visitors can also download LINE app ( https://line.me/en-US/download )
on their smartphones, add “Hong Kong Travel Buddy” ( http://line.me/R/ti/p/%40siu5970s )to
Friends list, and ask for suggestions and the latest travel news in real-time.

The service is helpful, as testified by a recent review from a traveler posted on  TripAdvisor (
https://en.tripadvisor.com.hk/ShowUserReviews-g294217-d548040-r697479727-
Hong_Kong_Tourism_Board-Hong_Kong.html ): “ The Hong Kong Travel Buddy service on LINE
app provided other alternative shopping on the disruption protest day and updated on the
status on the airport situation before I made the trip back home! Appreciate [it] as a companion
during my stay!”

Discoverhongkong.com ( http://www.discoverhongkong.com/eng/index.jsp )is the official website
of the HKTB. Visitors will find instant updates here which are monitored on a regular basis as the
HKTB  keeps current information about the latest situations in the city readily available.

And that is just the beginning of what their website offers – from maps to restaurant guides (
https://www.eturbonews.com/259390/hong-kong-restaurant-week-nearly-150-top-restaurants/ ),
hiking suggestions to promotions, and shopping to coupons, everything a tourist could possibly
want to know can be found here.

THE HKTB LOVES TRAVEL AGENTS, TOO

Travel agents are concerned about the current situation in Hong Kong as well. Therefore, for
Travel Agent partners, the HKTB provides channels to obtain the latest information about the
city, such as airport and flight updates received from airport websites (
https://www.hongkongairport.com/) and through the mobile app, “HKG My Flight.”

Updates on traffic and public transportation are provided through the “HKeMobility” mobile app
as well as the Transport Department’s website (
http://www.td.gov.hk/en/special_news/spnews.htm ).

It’s not clear how the current protests will play out, but the destination remains a welcoming and
safe city for visitors, with an added component of excitement, the Hong Kong protests.

Vivian Li
Hong Kong Tourism Board
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