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The CIS Countries Speech analytics
market accounted at US$ 19.7 Mn in
2018 and is expected to grow at a CAGR
of 3.4% during the forecast period 2019 –
2027.

PUNE, INDIA, December 10, 2019
/EINPresswire.com/ -- The CIS
Countries Speech analytics market
accounted at US$ 19.7 Mn in 2018 and
is expected to grow at a CAGR of 3.4%
during the forecast period 2019 – 2027,
to account to US$ 26.5 Mn by 2027.

Russia with leading market presence in
numerous defense and industrial
technologies along with strong
presence in international market has
boosted its capabilities in AI and NLP
technologies. Subsequently, the country currently has selected number of speech analytics
market players with strong market related offerings. Moreover, the notable presence of globally
and European presence companies also has facilitated the penetration of speech analytics
solution in the country over the past few years.
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Key findings of the study:
In 2018, the solution segment by component was expected to dominate the speech analytics
market. Some of the speech analytics solution providers are CallMiner, Nice Systems, Verint
Systems, and Tethr. All these providers offer solutions that automatically discover as well as
analyze the customer interactions and disclose insights for strategic decision-making.

The speech analytics market is segmented based on end-user industries such as BFSI, Media &
Entertainment, IT & Telecom, Healthcare & Life Science, Consumer Goods & Retail, and others.
The most prominent end-user in speech analytics market accounted for the BFSI segment,
followed by IT & telecom. The banking sectors are deploying speech analytics to fulfill the
customer’s requirement efficiently and quickly by recording all the calls, identifying the keywords,
and then analyzing it to enhance customer experiences.

Some of the key players operating in the CIS countries speech analytics market that are profiled
in this research study Avaya INC., Clarabridge, Calabrio, Inc., CallMiner, Genesys, IBM
Corporation, NICE Systems Ltd, Speech Technology Center Limited (STC), Verint Systems Inc, and
ZOOM International.
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