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Enterprises grant a hardware
maintenance contract to professionals
for the management of the data center
and network equipment. This includes
the regular maintenance and upkeep Wise.Guy.
processes such as on-site field
engineering, replacement of faulty
parts, proactive monitoring, and technical support.
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However, the focus of this industry is on the third-party market that is neither the user nor the
manufacturer. These third-party elements are responsible for the smooth functioning of the
data center and networking components. The maintenance is carried out independently by the
OEMs and is termed as third-party maintenance. It is also known as alternative maintenance or
unauthorized maintenance.

The global data center and network third-party hardware maintenance market has been gaining
traction as it is a cheaper alternative to maintenance provided by OEMs. Further companies are

more willing to take the option to ensure the maintenance and functioning of IT assets such as
servers, storage devices, etc. as it extends the component life.

Key Players

CDS (Computer Data Source)
DataSpan

Cxtec

Park Place Technologies
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Service Express
Equinix
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Segmentation

The global data center and network third-party hardware maintenance market can be divided on
the basis of its type as Break-Fix, IMAC, and system integration.

Further, based on the end-user, the market can also be divided into SME (Small and Medium
Enterprises) and Large Enterprises.

Regional Analysis

The report classifies the market on the basis of the geographical region into the following
locations:

North America (the United States, Canada, and Mexico)

Europe (Germany, France, UK, Russia, and Italy)

Asia-Pacific (China, Japan, Korea, India, and Southeast Asia)

South America (Brazil, Argentina, Colombia)

The Middle East and Africa (Saudi Arabia, UAE, Egypt, Nigeria, and South Africa)
Industry News

Leading global data center third-party maintenance and hardware provider, Service Express has
been honored the Top Workplace of 2019 by The Detroit Free Press. The company has achieved
high referral rates, higher employee engagement, and lower employee turnover. This recognition
is a result of the company following an employee-centric approach. The CEO and President of
Service Express, Ron Alvesteffer, stated that the organization believes that once the company
focuses on helping individuals achieve their personal, professional, and financial goals, the
company is set to grow implicitly.
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