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A Better Normal

The People call for a ‘better normal’ not a
'return to normal' or a nebulous 'New
Normal'

MELBOURNE, VICTORIA, AUSTRALIA,
June 1, 2020 /EINPresswire.com/ --
People are rejecting corporate and
government thinking on the ‘return to
normal’ and want to keep the work-life-
changes they have made under COVID-
19 which lead to a “better normal.”

A global survey by The Centre for
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From your experience of the pandemic, do you see a
"better normal" for yourself?

Optimism has found that the phrases ‘the new normal’ and ‘getting back to normal’ are dead in

the water.

“Companies and government should rethink their return-to-work plans and communications and
focus on a better normal. People don't want a return to
“ old ways or nebulous ‘new normal’; they have experienced

True leaders must use the
lessons learned from
COVID-19 to build a ‘better
normal’ to reassure,
strengthen trust and build
confidence with realistic
optimism.”

Robert Masters, Chair, The

Centre for Optimism.

better in the crisis and they want to benefit from change,”
says COO of The Centre for Optimism, Victor Perton.

“People want more. The old normal was no longer working
for most people with diminishing productivity and wage
growth. Having weathered the COVID19 crisis with better
community spirit and optimism, they want better for their
future and their children’s future.

“It's now time for the public and private sectors to deliver

more, engage more and include more people and communities in all their planning if they want
to build on the goodwill they have achieved from their communities and customers.
Authoritarian state-of-emergency rule is wearing thin.

The online survey has attracted more than 500 people from 16 countries to express their views
on what they want the future to be and more than 70 per cent said they want a ‘better normal’.


http://www.einpresswire.com
https://www.centreforoptimism.com/Overwhelming-call-for-a-better-normal
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Overwhelming, they (57%) also saw a ‘better normal’ for the country and their community.

"True leaders must use the lessons learned from COVID-19 to build a ‘better normal’ to reassure,
strengthen trust and build confidence with realistic optimism,” said Robert Masters, Chair, The
Centre for Optimism.

“Crisis management planners need to ‘rethink’ the phase ‘back to normal’ or ‘business as usual’
and develop their strategies around how they can do better in their services, processes and
procedures. This has now become the ‘trust-building’ phase of crisis management. The old plans
and thinking need to change. If we go back to the way things were, we will have lost the
lessons.”

These results build on our recent global study of Strategy and Optimism. Ninety per cent of
strategy professionals who were surveyed see strategy as an optimistic process, but only 60%
had experienced an optimistic strategy process and only 20% of corporations measure optimism
in stakeholders and staff.

The online survey remains open and The Centre for Optimism welcomes more participants in
the survey.

"Any and every organisation globally would benefit from using the online survey to ask their
staff, customers and stakeholders about their 'Better Normal™, Mr Perton said.
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