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Technology for Senior Living Facility Makes
Life Easier for Residents

ITsavvy, known for its outstanding client
service, was able to demonstrate that
during a recent technology transaction
with a large healthcare organization.

ADDISON, ILL., U.S., July 29, 2020
/EINPresswire.com/ -- |Tsavvy, a
complete technology solution provider
known for its outstanding client
service, was able to demonstrate that
during a recent technology transaction
with a multi-location healthcare
organization.

During the COVID-19 pandemic, family

members and residents of most
healthcare facilities have not been able
to visit in person because of ®

|

restrictions on non-essential visitors.

These changes were not easy for

residents and their loved ones who

looked forward to these visits.

In an effort to recreate that experience in a safe and meaningful way for residents, ITsavvy's
healthcare client decided to deliver over 1,100 iPads, preinstalled with Skype and FaceTime,
along with 280 stands to its communities. The client’'s team members could then use the iPads to
facilitate video chats between residents and their loved ones and also between residents and
their friends in other suites.

The ITsavvy Senior Client Executive for this project said, “We knew we had a short timeframe for
this project, it was an urgent need. My team worked quickly and accurately to enter the orders
for the iPads and stands then proceeded to monitor how many orders were shipping to each
community in the U.S. and Canada. | had several meetings with Apple and its distributors to
secure stock so we would have enough product to complete the project. And we provided
shipping reports to the client each morning.”

Realizing the urgency of the situation, ITsavvy’s Configuration Lab team worked hard to
customize the 1,100 devices. ITsavvy unboxed them, reconfigured them and re-boxed them.
Then ITsavvy’s shipping department sent them on their way to all of the client’s locations in less
than a week. In many cases, this required personally taking packages to FedEx stores in order to


http://www.einpresswire.com
https://www.itsavvy.com

ensure timely delivery.
“ For some ITsavvy team members, that meant working
nearly 24/7. “It was worth every early morning, late night
and weekend we had to work,” the Client Executive said.
“We very much wanted to complete this project so that the
residents wouldn't have to wait to communicate with
family and friends during the COVID-19 quarantine.”
In the past, ITsavvy has provided the client with products
and services such as desktops, laptops, thin clients,
monitors, iPads, networking, printers and peripheral
products. Services have included the imaging and

We were all very pleased to
play a small part in making
the lives of patients and
staff members a little easier
during this challenging
time.”

ITsavvy President and CEO

Mike Theriault

configuration of all of these products.

“One of the best things about modern technology is how simple it has become for us to stay in
regular contact with our friends and family,” the Client Executive said. “These iPads enable the
residents and family members to take comfort in seeing and hearing each other while staying as
safe as possible during this pandemic.”

ITsavvy President and CEO Mike Theriault said, “I'm very proud of everyone at ITsavvy who
worked on this project. We have many great clients in the healthcare field. There are heroes like
these representing a constellation of healthcare sectors that we have the good fortune to
support. We were all very pleased to play a small part in making the lives of patients and staff
members a little easier during this challenging time.”

ITsavvy’'s Client Executive summarized, “As with all of our clients, we treat this organization like
they're our only client. We cater to their needs and do what we can to accommodate them so
their processes are seamless and their offices and communities are well taken care of. | think all
of us could relate to having a family member in a situation such as this. It was a group effort at
ITsavvy that | was proud to be a part of.”

ITsavvy is a leader in tailored, end-to-end IT product and service solutions. [Tsavvy built its
reputation as a value-added reseller with industry-leading product availability, design and
implementation, client support and delivery speed through 46 distribution centers across the
U.S. ITsavvy also has data center locations in Cedar Knolls, N.J. and Oak Brook, Ill. The company’s
user-friendly website provides concise, leading-edge IT decision-making resources, including an
e-commerce site with real-time pricing and availability. ITsavvy is headquartered in Addison, lll.,
with offices in Chicago’s Loop; Hauppauge, N.Y.; New York, N.Y.; Naples, Fla.; Miami; Indianapolis;
Warren, N.J.; Davenport, lowa; Hayward, Calif.; Beavercreek, Ohio and Raleigh, N.C. Call
855.1Tsavvy (855.487.2889), email info@ITsavvy.com, visit www.ITsavvy.com. Visit ITsavvy’'s Media
Center at www.ITsavvy.com/about/media-center. For media inquiries, contact Jeanna Van
Rensselar at Smart PR Communications; 630-363-8081. Full release at:

https://www.itsavvy.com/technology-for-senior-living-facility-makes-life-easier-for-residents/
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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