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Surge in demand for automation in

customer service and rising penetration

of smartphone drive the global intelligent

virtual assistants market.

PORTLAND, OREGON, UNITED STATES,

October 13, 2020 /EINPresswire.com/ --

According to the report, the global

intelligent virtual assistants (IVA)

industry garnered $3.44 billion in 2019,

and is estimated to reach $44.25 billion

by 2027, registering a CAGR of 37.7%

from 2020 to 2027. 

Access Report Summary:

https://www.alliedmarketresearch.com

/intelligent-virtual-assistant-market

Drivers, restraints, and opportunities

Surge in demand for automation in customer service and increase in penetration of smartphone

drive the global intelligent virtual assistant market. However, inability of accurate responses may

restrain the market growth. On the other hand, gesture recognition technology and multi-

language support in IVAs will create new opportunities in the coming years. 

Download Sample Report: https://www.alliedmarketresearch.com/request-sample/166 

Covid-19 Scenario

•	The demand for software based on intelligent virtual assistant (IVA) has increased in hospitals.

For instance, Avaamo Virtual Assistants, which is consistently updated based on the changes

made by CDC, WHO, and NIH

•	The demand for smartphones has experienced a downfall during the coronavirus pandemic.

http://www.einpresswire.com
https://www.alliedmarketresearch.com/intelligent-virtual-assistant-market
https://www.alliedmarketresearch.com/intelligent-virtual-assistant-market
https://www.alliedmarketresearch.com/request-sample/166


Get detailed COVID-19 impact analysis on the Intelligent Virtual Assistant Market:

https://www.alliedmarketresearch.com/request-for-customization/166?reqfor=covid 

Based on product, the chatbots segment accounted for nearly three-fifths of the total share of

the global intelligent virtual assistant market in 2019, and is expected to maintain its lead status

in terms of revenue throughout the forecast period. This is due to rising adoption of these

applications across diverse industry verticals. However, the smart speakers segment is estimated

to portray the highest CAGR of 40.3% from 2020 to 2027, owing to its wide adoption in

residential and commercial sectors. 

Based on technology, the inorganic segment contributed to the highest market share with nearly

half of the global intelligent virtual assistant market share in 2019, and is estimated to maintain

its leadership position during the forecast period. This is attributed to ability to translate text into

speech in and from various languages. However, the speech recognition segment is estimated to

generate the fastest CAGR of 42.0% from 2020 to 2027. This is due to increasing demand for

speech recognition technology by consumers in their devices.

For Purchase Inquiry: https://www.alliedmarketresearch.com/purchase-enquiry/166 

Based on region, North America, accounted for the highest share based on revenue, holding for

nearly two-fifths of the total share of the global intelligent virtual assistant market in 2019, and is

projected to maintain its dominant position throughout the forecast period. However, Asia-

Pacific is estimated to portray the fastest CAGR of 40.9% from 2020 to 2027, owing to the growth

in the adoption of smartphones in this region.

Leading market players

•	Alphabet Inc.

•	Apple Inc.

•	Egain Corporation

•	IPSOFT INC.

•	Verint Systems Inc.

•	Amazon Inc.

•	Artificial Solutions

•	International Business Machines Corporation

•	Nuance Communications Inc.

•	SAMSUNG Electronics Co. Ltd.
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Computer Numerical Control Market Expected to Reach $22.90 Billion by 2026
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Data Warehousing Market Expected to Reach $34.69 Billion by 2025

Multivendor ATM Software Market Predicted to Attain $6.23 Bn by 2026

AVENUE- A Subscription-Based Library (Premium on-demand, subscription-based pricing

model):

AMR introduces its online premium subscription-based library Avenue, designed specifically to

offer cost-effective, one-stop solution for enterprises, investors, and universities. With Avenue,

subscribers can avail an entire repository of reports on more than 2,000 niche industries and

more than 12,000 company profiles. Moreover, users can get an online access to quantitative

and qualitative data in PDF and Excel formats along with analyst support, customization, and

updated versions of reports.

Get an access to the library of reports at any time from any device and anywhere. For more

details, follow the link: https://www.alliedmarketresearch.com/library-access

About Allied Market Research:

Allied Market Research (AMR) is a full-service market research and business-consulting wing of

Allied Analytics LLP based in Portland, Oregon. Allied Market Research provides global

enterprises as well as medium and small businesses with unmatched quality of "Market

Research Reports" and "Business Intelligence Solutions." AMR has a targeted view to provide

business insights and consulting to assist its clients to make strategic business decisions and

achieve sustainable growth in their respective market domains. AMR offers its services across 11

industry verticals including Life Sciences, Consumer Goods, Materials & Chemicals, Construction

& Manufacturing, Food & Beverages, Energy & Power, Semiconductor & Electronics, Automotive

& Transportation, ICT & Media, Aerospace & Defense, and BFSI.

We are in professional corporate relations with various companies and this helps us in digging

out market data that helps us generate accurate research data tables and confirms utmost

accuracy in our market forecasting. Each and every data presented in the reports published by

us is extracted through primary interviews with top officials from leading companies of domain

concerned. Our secondary data procurement methodology includes deep online and offline

research and discussion with knowledgeable professionals and analysts in the industry.
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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