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Overview

The global customer relationship management market is estimated to reach USD 114.4 billion by

2027, registering a CAGR of 14.2% over the forecast period. The growing demand for novel ways

to analyze information, capabilities to aggregate data, and transforming it into better consumer

experience is driving the need of customer relationship management (CRM) solutions across

industries. Moreover, the merging of CRM, big data, and AI-powered analytics are likely to bridge

the gap between customer expectations and company strategies for a better consumer

experience.

Customer relationship management solutions have managed to exhibit an impressive adoption

and growth rate in the last of couple of years despite over 20 years of market presence. This

growth trend is attributed to numerous benefits of CRM suites, including operational efficiency,

reduced cost of marketing, and the ability to complete sales cycle ‘on the go.’ Companies are now

demanding access to customer data in real-time owing to the rapid proliferation of cloud and

mobile solutions. Moreover, owing to the increasing penetration of internet and smart mobile

devices across the world, service providers are offering Bring Your Own Device (BYOD) solutions,

which are expected to boost the customer relationship management solutions in the sales and

marketing domain.

Digital optimization to maximize current processes with the help of data and
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predictive/prescriptive-enabled technologies to develop next best action recommendations

using machine learning are becoming two primary drivers of investment and innovation in CRM

solutions. For instance, in 2016, Salesforce launched myEinstein services to enable developers

and system administrators develop custom AI application. Moreover, the rise in social CRM and

mobility has also been driving the growth of a new genre of customer services and relationship

management. Many service providers today are offering integrated solutions with various social

media platforms such as Facebook, Twitter, and LinkedIn.

The key players covered in this study

Oracle

SAP

Salesforce

Microsoft Dynamics

SugarCRM

Zoho

Hubspot

Act

Maximizer

Sage

Infusionsoft

Pipedrive

Apptivo

Salesboom

Base

@Get Free Sample Copy of the Customer Relationship Management (CRM) System Market

Research Report:https://www.wiseguyreports.com/sample-request/5439095-covid-19-impact-on-

global-customer-relationship-management        

Market segment by Type, the product can be split into

Strategic CRM

Operational CRM

Analytical CRM

Collaborative CRM

Other

Market segment by Application, split into

Small Business

Enterprise Business (for Large Enterprises)
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Market segment by Regions/Countries, this report covers

North America

Europe

China

Japan

Southeast Asia

India

Central & South America

The study objectives of this report are:

To analyze global Customer Relationship Management (CRM) System status, future forecast,

growth opportunity, key market and key players.

To present the Customer Relationship Management (CRM) System development in North

America, Europe, China, Japan, Southeast Asia, India and Central & South America.

To strategically profile the key players and comprehensively analyze their development plan and

strategies.

To define, describe and forecast the market by type, market and key regions.

In this study, the years considered to estimate the market size of Customer Relationship

Management (CRM) System are as follows:

History Year: 2015-2019

Base Year: 2019

Estimated Year: 2020

Forecast Year 2020 to 2026

For the data information by region, company, type and application, 2019 is considered as the

base year. Whenever data information was unavailable for the base year, the prior year has

been considered.

Key questions answered in the report:

What will the market growth rate of Customer Relationship Management (CRM) System market

in 2026?

What are the key factors driving the global Customer Relationship Management (CRM) System

market?

What are sales, revenue, and price analysis of top manufacturers of Customer Relationship

Management (CRM) System market?

Who are the distributors, traders and dealers of Customer Relationship Management (CRM)

System market?

Who are the key manufacturers in Customer Relationship Management (CRM) System market

space?

What are the Customer Relationship Management (CRM) System market opportunities and

threats faced by the vendors in the global Customer Relationship Management (CRM) System



market?

What are sales, revenue, and price analysis by types and applications of Customer Relationship

Management (CRM) System market?

What are sales, revenue, and price analysis by regions of Customer Relationship Management

(CRM) System market?

What are the market opportunities, market risk and market overview of the Customer

Relationship Management (CRM) System market?
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Wise Guy Reports is part of the Wise Guy Consultants Pvt. Ltd. and offers premium progressive

statistical surveying, market research reports, analysis & forecast data for industries and

governments around the globe. Wise Guy Reports features an exhaustive list of market research

reports from hundreds of publishers worldwide. We boast a database spanning virtually every

market category and an even more comprehensive collection of market research reports under

these categories and sub-categories.

Note:

Our team is studying Covid-19 and its impact on various industry verticals and wherever

required we will be considering Covid-19 footprints for a better analysis of markets and

industries. Cordially get in touch for more details.
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