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EINPresswire.com/ -- When you are

looking for help from a professional,

you normally ask for word-of-mouth

referrals first, right? Of course, we all

feel more comfortable with someone

providing a service if we know that a

friend whom we trust has already

worked with, and has had a good

experience with, the person. That is

only natural.

In our increasingly computer-based,

isolated world, however, it can be

harder to get a personal referral for a

plumber to fix your sink or an HVAC

specialist. Accordingly, we all do the

next best thing – we read reviews from

people online who have had

experience with a particular service

provider. We can automatically trust

the first reviewer we see, but in looking at a number of reviews – and perhaps an overall score

that aggregates the online reviews – we get an idea of what that service provider is all about.

That, as you would expect, is what we call a person’s or company’s “online reputation.” It is

naturally shaped by the online reviews they receive.  

The same is true for lawyers. Whether we like it or not, there are websites that allow clients to

provide online reviews. Moreover, if you or your firm has established a presence on Google by

creating a Google business profile, then people can leave reviews. That information becomes

important to your online reputation.

In this article, we are going to talk about why monitoring your firm’s online reputation is so
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important, and we will also discuss some ways in which you can manage that reputation.  

If, after reading this article, you have more questions about getting some help with law firm

reputation management, then we welcome you to reach out to Oamii. We can provide great

information on how you can more easily build your book of business. Not only do we assist with

law firm reputation management in West Palm Beach, Florida, but we are here to help you with

all of your digital marketing needs.  

We are up and running at full speed during the Covid-19 crisis. So, we invite you to contact us

today. Our Oamii marketing professionals can provide effective marketing services that are

second to none, at a reasonable price point. Contact us today by filling out our online contact

form, or by calling us at 561-228-4111.

Client Reviews Are Important

You likely know very well that when potential clients are looking for a lawyer, they do not simply

call and set up an appointment with the first law firm they see online. Rather, people will do their

homework. They will look at a number of websites, read some content from different websites

after running some Google searches, and invariably they will read client reviews.

Indeed, client reviews have the “from the horse’s mouth” type of quality. What better information

can you learn than from people who have already worked with a particular law firm. Thus, client

reviews can be powerful, and therefore are a vital and persuasive part of your online reputation.

That is why it is a very good idea to keep a fairly close watch on client reviews to make sure that

there is no information that runs counter to your actual reputation and professionalism. In

short, you want to make sure that your online reputation reflects who you really are.  

Google Often Tends Toward the Side of Reviewers

When it comes to a negative review on the Google platform, Google will oftentimes act more

favorably towards the reviewer, in an effort to uphold the notion that people should be allowed

to express their beliefs about their interaction with a particular firm or company.

That is not to say that reviewers are unfettered in their ability to post reviews.  Google will

investigate a client review when asked, and Google has a policy of flagging and removing reviews

that are clearly phony spam, not on topic, and overtly offensive.  So, you can certainly report a

review to Google that you think is suspicious.  Yet, on balance, Google tends to side with

reviewers so that free expression is not stifled.

Responding to a Negative Client Review
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There is no question that you will likely have the natural urge to want to respond right away to a

negative review, in the heat of the moment.  Odds are, that is not the best approach.  

Instead, if you or your firm receive a bad client review, consider reaching out to the client and

discussing their concerns.  Many times, a bad review comes less from bad service and more from

a client feeling like he or she was not heard or was not able to express his or her feelings.  Thus,

a discussion could easily lead to a better understanding of both ends, and the reviewer may

want to revise the review or remove it altogether.  

You may also want to take the opportunity note in response to the review publicly, that you

and/or the firm responded to the client, and that the client’s concerns were addressed.   

Let Oamii Handle Your Law Firm Reputation Management

If you don’t have the time or resources to monitor online reviews, then Oamii can help.  We

dedicate ourselves to optimizing your legal web design to deliver quality content to bring in new

business. We have the tools and the team to make sure that your brand, your webpage, your

reputation, and your firm are top-of-mind.

When you invest in marketing for your law firm, you want to work with an agency that brings

your law firm the best results and understands the temperature of the marketplace.  You want

to get the most out of your advertising budget and get the best return on investment.  

For social media marketing in West Palm Beach, Oamii provides quality products and services to

our clients while keeping their best interests in mind, making use of the best legal marketing

agency in Florida.  Our deliverables are always provided on schedule, budget, and scope.

You have a choice with your marketing dollars and resources.  If you want to increase your

marketing reach and want a company that focuses on SEO for law firms, then look to the help of

an experienced, professional, legal marketing agency in West Palm Beach.  Look no further than

Oamii to crack the code on how to improve your marketing game.  We welcome you to contact

us at Oamii to help you market your firm and build your book of business.  Please fill out our

online contact form, or call us at 561-228-4111 today.

Source: https://www.oamii.com/you-have-a-reputation-to-protect-law-firm-reputation-

management-101/

Engr. A J Jama

Oamii Digital Marketing Agency

+1 561-228-4111

email us here

Visit us on social media:

Facebook

https://www.oamii.com/
https://www.oamii.com/
https://www.oamii.com/florida-search-engine-optimization/
https://www.oamii.com/you-have-a-reputation-to-protect-law-firm-reputation-management-101/
https://www.oamii.com/you-have-a-reputation-to-protect-law-firm-reputation-management-101/
http://www.einpresswire.com/contact_author/2988535
https://www.facebook.com/oamiimarketing/


Twitter

LinkedIn

This press release can be viewed online at: https://www.einpresswire.com/article/532475880

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2021 IPD Group, Inc. All Right Reserved.

https://twitter.com/OamiiMarketing
https://www.linkedin.com/company/oamii/
https://www.einpresswire.com/article/532475880
https://www.einpresswire.com/editorial-guidelines

