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Mark Smalls Promoted to Senior Vice
President and Chief Marketing Officer of JAMS

IRVINE, CALIFORNIA, USA, March 18, 2021
/EINPresswire.com/ --

JAMS, the largest private provider of alternative dispute
resolution (ADR) services worldwide, recently announced
the promotion of Mark Smalls to Senior Vice President
and Chief Marketing Officer. Mr. Smalls has been with
JAMS since 2009 and previously served as Vice President
and Chief Marketing Officer. He also currently chairs the
JAMS Diversity Committee and serves on the JAMS
Foundation board.

Mr. Smalls’ responsibilities encompass marketing and
business development for the entire organization, both
domestically and internationally. This includes oversight
of a 25-member team of professionals who focus on
marketing communications, digital marketing, customer
outreach, and developing the practices of the over 400
mediators and arbitrators who work in 27 JAMS offices
across the U.S. and abroad.

Mark Smalls

During Mr. Smalls’ JAMS tenure he has overseen

numerous major company initiatives, such as integrating the company’s domestic and
international websites, designing sales training for associates, and updating the value
proposition to incorporate expanded service offerings. He has championed and advanced the
company’s use of digital marketing tools to better target clients and prospects as well as more
effectively track results.

Prior to joining JAMS, Mr. Smalls, a Mount Vernon, New York, native was a Senior Vice President
at Opportunity International, a global non-profit organization focused on empowering people
around the world through micro-finance as a way to elevate them out of poverty. He also
previously served in a number of key roles at Citibank, Pepsi Cola, and Unilever.

Mr. Smalls is currently Orange County Chapter President for the CMO Club, a division of
Salesforce, and the world's most engaged and inspired marketing leadership community,. He


http://www.einpresswire.com

received his B.A. in business with a concentration in accounting from Duke University, and his
MBA in marketing from the Columbia University School of Business.

Mr. Smalls and his family reside in the Newport Beach area.
More information about Mark Smalls is available on his LinkedIn profile:

https://www.linkedin.com/in/marksmalls1/

Mike Mena

lleana International
+1 310-913-0625
email us here

This press release can be viewed online at: https://www.einpresswire.com/article/537124328

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
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