
Mortgage Broker Mississauga Provides
Exceptional Customer Service to Clients in
Peel Region

Peel Mortgage Broker Mississauga is a

mortgage brokerage specializing in

mortgage financing in Mississauga,

Brampton & Caledon with exceptional

customer service

MISSISSAUGA, ONTARIO, CANADA, April

24, 2021 /EINPresswire.com/ --

Mississauga: Peel Mortgage Broker

Mississauga is breaking the mold by

giving the power of choice back to

consumers with less jargon, more

transparency, and even more options

to choose from Mortgage Lenders as

they shop for the right home loan. With

operations in all 3 cities of Peel region -

Mississauga, Brampton & Caledon,

Peel Mortgage Broker’s unique

mortgage brokerage model is the first

of its kind in the Peel Region. Created

to disrupt the mortgage industry, they

are designed to connect loan

originators, Consumers and real estate

agents to provide a seamless,

personalized experience and one-stop

shop solution. 

A home mortgage remains the biggest

financial transaction of most people’s

lives. For many it is also the most

frustrating and lengthy financial

transaction they’ll ever endure. Recently, a study conducted by McKinsey surveyed more than

1,200 residential mortgage customers to better understand their experiences and how banks
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and non-banks can deploy technologies to improve those experiences. Only 42 to 67 percent of

borrowers say they are satisfied with the mortgage process, and banks fared worse than non-

banks, lagging by about 20 to 30 percent. This and through their personal experiences it was

clear that customer service was of paramount importance for any Mortgage business to success

in this taxing time.

Commitment to Customer Service

Exceptional customer service has been the foundation of Peel Mortgage Broker since it was

founded in 2018. Respecting, listening, and helping clients is what they have based every aspect

of the business upon. Today, Peel Mortgage Broker has grown into the regional leader of

customer service for the mortgage business. “Price is not always king; customer experience is a

real differentiator” said Patrick, Mortgage Broker of Peel Mortgage Broker, “Speed, customer

service and getting things right the first time are critical battle zones to differentiate and win in

Mortgage. Combine that with a team of professionals that are truly the best in the business, who

work together to find solutions to make our clients experience the very best we possibly can, and

you have a recipe for service excellence.”

Important factors for great customer service in Mortgage industry are:

- Clarity about the entire process, start to end

- Entire packages and services that apply to your financial situation are presented

- Being responsive to the needs of clients

- Guide customers through application forms

- Loan officers to ensure the loan program, rates, and terms are fully understood by the

customer

- Loan team has to directly be in contact with the customers

- Again, good communication is paramount with a mortgage company

The Peel Mortgage Broker Mississauga Advantage

In short, Peel Mortgage Broker provides honest, unbiased advice, and listens to the needs and

goals of each individual client to maximize their potential for overall wealth. “Think of us as the

financial planners for the mortgage business – stock markets go up and down, and the

companies behind the stocks change over time. The mortgage business is no different: rates go

up and down, and the policies and features of the banks and lenders change over time. We

ensure our clients have the best mortgage for their situation throughout the entire life of their

mortgage supported by a strategy that matches their goals and risk tolerance. This is a service

the bank simply cannot offer.” said Patrick Caroll.

About Peel Mortgage Broker Mississauga

"Peel Mortgage Broker Mississauga is a mortgage brokerage that specializes in mortgage

financing in Mississauga. Our team of Mississauga Mortgage Brokers & Agents have simplified

https://maps.google.com/maps?cid=2766690942184585206


the mortgage rate-hunting process for hundreds of HomeOwners, helping them secure

hundreds of millions in home financing, & the best mortgage rates in Mississauga & Oakville,

and other competitive housing markets in the Peel region. We have access to over 50+ lenders,

Private lenders & credit unions, allowing our mortgage agents to leverage the best offer from

every lender. With a sterling reputation as a trusted Mortgage Brokerage in Mississauga, we

regularly secure low mortgage rates exclusively through our shortlist of lenders.

Press Released Managed by Press Release Outreach.

Patrick Caroll

Peel Mortgage Broker

+1 647-251-8088

email us here

Visit us on social media:

Facebook

LinkedIn

This press release can be viewed online at: https://www.einpresswire.com/article/539334538

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2021 IPD Group, Inc. All Right Reserved.

https://pressreleaseoutreach.com/
http://www.einpresswire.com/contact_author/3080696
https://www.facebook.com/peelmortgagebroker
https://www.linkedin.com/company/peel-mortgage-broker/
https://www.einpresswire.com/article/539334538
https://www.einpresswire.com/editorial-guidelines

