
Business Reporter: Building customer trust to
create brand loyalty

Customer trust makes all the difference in building lasting brand loyalty: three steps is all it takes

LONDON, UNITED KINGDOM, May 7, 2021 /EINPresswire.com/ -- In an article published on

Business Reporter, Katherine Calvert, Chief Marketing Officer at Khoros, explains that barriers to

entry in most industries are being lowered by technology. Businesses find it increasingly hard to

compete on product and price. The customer’s end-to-end experience is what powers business

success.

Research shows that customer loyalty is driven by several factors and trust tops the list. It’s no

longer just a nice-to-have. It’s a prerequisite for purchase and can be built through three simple

steps.

The first step is to build consumer trust by acting like a human, not a press release. Consumers

want to feel emotional connections to the brands they use. They don’t want their brand

interactions to feel corporate, robotic, or inauthentic.

Next is to personalise interactions. This is largely emotional and can be hard to quantify.

However, brands that fail to prioritise emotional factors risk alienating a large portion of their

customer base.

Thirdly, brands need to grow consumer trust with authentic relationships. Making the sale is

important but offering a well-timed suggestion might be more impactful to the bottom line.

When brands develop relationships with customers, trust grows, which ultimately drives loyalty.

To learn more about building lasting consumer trust, read the article and Khoros’ ebook, ‘The

2021 Guide to Building Customer Trust’.

•• About Business Reporter •• 

Business Reporter is an award-winning supplement published in the Sunday and Daily

Telegraph, City AM and online, delivering news and analysis on issues affecting businesses to a

global audience. It also hosts conferences, debates, breakfast meetings and exclusive summits.
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Over 2,000 global brands, including one-third of the Fortune 100 companies, leverage the power

of Khoros’ award-winning customer engagement platform to create customers for life. Our

innovative enterprise solutions ensure success across digital customer service, messaging, chat,

online brand communities, and social media management. Combined with our industry-leading

services, Khoros enables brands to connect with customers throughout their entire digital

journey.

Khoros powers more than 500 million daily digital interactions and leverages AI to turn these

interactions into insights and action. Recognized nationally and locally as one of the Best Places

to Work, Khoros has 10 offices globally and Vista Equity Partners is its lead investor. 

www.khoros.com
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