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Interesting Facts to Improve Customer
Retention on Shopify Store

FREMONT, CALIFORNIA, UNITED STATES, May 24, 2021 /EINPresswire.com/ -- When planning to
step in the digital market, businesses look for the best platform that has the right resources and
support. Shopify has the right resources for various businesses whether small, medium, or large
scale. The platform helps in giving technical solutions to business owners. It is essential to
strengthen your online presence to gain potential customers and generate revenue.

Some tips that can help to grow your Shopify Store are:
Choose an Ecommerce Theme

Website theme is the first impression on the visitors. It is essential to choose the best Shopify
theme for your online store that is user-friendly, faster loading, and mobile responsive.

Sell on Social Media

Social Media presence has become an inevitable part of growing business and targeting the right
audience. Shopify provides a social media button that helps in selling products on various
channels. This will increase the accessibility of the store and customers can reach your website
effortlessly.

Add Wide range of products

This is a powerful strategy to generate leads in the e-commerce market. Including multiple types
of products makes your e-commerce store a one-stop solution for the buyers. As a business
owner, It gives you the freedom to add products and services of various categories.

Work on Ecommerce SEO services

The ultimate target of a website is to gain higher ranks on search engines. Search Engine
Optimization has been playing a vital role in SERPs. Most of the measures that SEO service
providers can take are faster page loads, optimize image size, right font size, and removal of
unused Ecommerce applications.

Make the content interesting

You need visitors to stay longer on your platform to get top ranks on SERPs (Search Engine
Result Pages). To engage for longer intervals add regular blog posts, product reviews, videos,
infographics, relevant keywords, and make the platform attractive.
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Use Augment Reality and 3D product pages

The final decision about buying the products depends on your product display. Shopify Store
provides built-in support for the 3D and AR models. These will help in giving the customers a
clear picture of your products and understand them better.

Automate Shipping Process

Shoppers prefer a fast, accurate, and cost-effective shipping process. So, it is essential to ensure
that this process is seamless and easier for the customers. Integrate tools that help in tracking
sales, fulfill orders, and manage inventory. O

Live Chat Support

People today have limited time which means they are looking for a platform that sends them
solutions within seconds. Your website must have modern solutions to improve conversion
rates. Live chat support help in providing a better customer experience as they get answers
instantly and issues will be resolved efficiently.

Handle CRM

Online markets have to build strong Customer Relationship Management support. The right
platform will collect valuable data related to customers that are used to strengthen the
relationships. There are many high-quality CRM software that automates the procedure and
increases productivity. It will help to grow sales and gather valuable information.

Analyze your store

Business owners are trying to use the best practices of improving customer satisfaction in their
e-commerce store. The key factors to focus on are:

0 Traffic: This includes the frequency of visitors, site search analytics, and marketing channel
performance.

0  Conversion Rate: Product performance and potential customers that depend on the store
for future purchases.

0  Customer Retention: Social media analysis and visitor retention on your store.

Focus on these things and improve the quality of the shopping experience on your Ecommerce
store. Analyze visitor's behavior, provide loyalty awards, personalized store, and more.

Concluding

Ecommerce platforms are in a growing phase, and it is a forever-changing market. This means
there is always a space for improvement. An experienced Shopify Development Company can
help in providing better retention and rapid development in the market. As a reputed team of
experts, it would be an excellent opportunity for us to provide the best solutions in the market to
ensure your business stays profitable.
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