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Comintelli Releases the Results of its Annual
Customer Satisfaction Survey

Comintellis receives a higher score than the industry benchmark for B2B software and SaaS
companies in its yearly Customer Satisfaction survey.

KISTA, SVERIGE, June 7, 2021 /EINPresswire.com/ -- Each year, Comintelli customers receive a
Customer Satisfaction survey to measure how happy they are with the Intelligence2day®
software, support and services. Comintelli is proud to announce the high-rated 2021 scores in
customer satisfaction from customers in Europe, North America and Asia. Participants were
asked to score their experience out of 10. Overall satisfaction scores with Intelligence2day® were
high with 85% of the participants scoring above 7.

Comintelli uses Net Promoter Score (NPS) as a metric by asking respondents to rate the
likelihood that they would recommend Intelligence2day® to a friend or colleague. This year,
Intelligence2day® received a higher NPS of 45. In comparison, the industry benchmark NPS score
for B2B software and SaaS companies is around 30.

“The results from the yearly Customer Satisfaction survey shows that Comintelli customers
remain both loyal and satisfied with the Intelligence2day® software”, says Marika Roeland, COO
of Comintelli. “Listening to our customers is a top priority for us as it helps us improve our
competitive intelligence software platform to fit our customer’s evolving business needs.”
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This press release can be viewed online at: https://www.einpresswire.com/article/543149128

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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