
Revolut credits 186% user growth to localizing
app to 31 new markets

Global fintech giant Revolut has grown to 15 million

users in 31 countries thanks to a concerted effort to

localize the app for 31 new markets and counting

LONDON, UNITED KINGDOM, June 10,

2021 /EINPresswire.com/ -- Revolut, the

global fintech giant, has grown to 15

million users in 31 countries, adding 5

million in the last 12 months, thanks to

a concerted effort to localize the app

for 31 new markets and counting. 

Having launched in 2015, growing to

15M+ users in only six years

demonstrates incredible success in

growth, to which the app credits its

concerted effort of swift expansion to

new markets. 

The access to new markets is unlocked

through localizing the app, making it

available to locals in their native language and congruous with the local culture and norms. To

ensure the systematic localization of the app, Revolut uses the Lokalise translation and

localization management software in tandem with their translation agency, RWS. The

partnership helped scale Revolut at a time when they were only a 20-person team, making the

rapid language rollout possible – the prerequisite for growth.

"The automated pipeline we've been able to create around Lokalise is quite impressive – it

requires very little input from human project management, and it gives us direct lines of

collaboration with our translation and localization partners – Moravia and Transperfect. Though

we've been using Lokalise for quite a long time, what's changed is the size of our team, and how

we interact with it. The flexibility of the tool enables us to leverage any relationships with

everyone in the localization pipeline, and has made it possible to increase the speed of rollout to

new markets." - Theo Willems, Operations Manager at Revolut.

Revolut's growth journey began with Europe, targeting the fragmented and diverse cultures.

From there it has gone on to expand to 5 additional markets worldwide, most recently to the

USA and Japan, with more in the pipeline including countries in Central and South America, Asia,

http://www.einpresswire.com


with India up next. 

The process of localization fosters inclusiveness and accessibility to banking technology, not only

in terms of democratizing access to other nationalities but also in increasing accessibility to

various generations, which may not be comfortable with an English language interface. This goes

hand in hand with Revolut's cross-border mentality to democratize cross-border payments,

currency exchange, etc. By making the app available to new markets in their own languages, this

accessibility is further implemented.

ABOUT REVOLUT

We are building the world’s first truly global financial superapp. In 2015, Revolut launched in the

UK offering money transfer and exchange. Today, 15 million customers around the world use

dozens of Revolut’s innovative products to make more than 100 million transactions a month.

Across our personal and business accounts, we help customers improve their financial health,

give them more control, and connect people seamlessly across the world.

www.revolut.com 

ABOUT LOKALISE

Lokalise is a fully-remote startup, founded by Nick Ustinov and Petr Antropov in 2017. The

product is a cloud-based software that streamlines the translation and localization process and

collaboration among developers, designers, translators, and project managers, also serving as a

single source of truth for copy and translations. APIs, SDKs, and plug-and-play connectors

automate data input from prototyping platforms to the live end-product. In three years it has

grown to over 100 employees, with thousands of customers from over 80 countries ranging from

startups to Fortune500 companies.
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