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Travel Arrangement & Reservation Services
Are Increasingly Using Chat Bots To Offer
Personalized Travel Bookings

The Business Research Company’s Travel

ArrangementAnd Reservation Services Global Travel Arrangement And Reservation Services Market,
Global Market Report 2021: COVID-19 Forecast Market Size, 2020 — 2025, S Billion
Impact And Recovery To 2030 -

LONDON, GREATER LONDON, UK, June
23, 2021 /EINPresswire.com/ -- Travel
agencies and tour operators are

increasingly using chat bots to offer 2020 20 2022 20 202 20
personalized travel bookings to e e oy
customers. A chat bot is an artificial
intelligence program that can simulate
a conversation with customers through
messages or telephone calls and
perform tasks such as ticket bookings and hotel reservations. Chat bots are an alternative to
mobile applications and websites that provide personalized recommendations and bookings
based on travel preferences and date of travel. For instance, Booking.com allows travellers to
book flights and hotels through chat bots on Skype, Facebook Messenger and Slack. Other such
chat bots include Dorothy, DoNotPay, Expedia and Air New Zealand's Oscar.

Travel Arrangement And Reservation Services Global
Market Report 2021: COVID-19 Impact And Recovery
To 2030

The travel arrangement and reservation services market consists of sales of travel arrangement
and reservation services and related goods by entities (organizations, sole traders and

partnerships) that provide travel agency services, arrange and assemble tours or provide other
travel arrangement and reservation services.

Read More On The Global Travel Arrangement And Reservation Services Market Report:

https://www.thebusinessresearchcompany.com/report/travel-arrangement-and-reservation-
services-global-market-report-2020-30-covid-19-impact-and-recovery

The global travel arrangement and reservation services market is expected to grow from $303.59
billion in 2020 to $370.1 billion in 2021 at a compound annual growth rate (CAGR) of 21.9%. The
growth is mainly due to the companies rearranging their operations and recovering from the
COVID-19 impact, which had earlier led to restrictive containment measures involving social
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distancing, remote working, and the closure of commercial activities that resulted in operational
challenges. The market is expected to reach $474.36 billion in 2025 at a CAGR of 6%.

Western Europe is the largest region in the global travel arrangement and reservation services
market, accounting for 49% of the market in 2020. Asia Pacific is the second largest region,
accounting for 21% of the global travel arrangement and reservation services market. Africa has
the smallest travel arrangement and reservation services market share.

TBRC's travel arrangement and reservation services market report is segmented by type into
travel agencies, tour operators, convention and visitors bureaus, other travel arrangement and
reservation services, by mode of travel into domestic travel, foreign travel and by mode of
booking into online, offline.

Major players covered in the travel arrangement and reservation services industry are Carlson
Wagonlit Travel, American Express, BCD Travel, Expedia, Priceline Group.

Travel Arrangement And Reservation Services Global Market Report 2021: COVID-19 Impact And
Recovery To 2030 is one of a series of new reports from The Business Research Company that

provides travel arrangement and reservation services market overview, forecast travel
arrangement and reservation services market size and growth for the whole market, travel
arrangement and reservation services market segments, and geographies, travel arrangement
and reservation services market trends, travel arrangement and reservation services market
drivers, restraints, leading competitors’ revenues, profiles, and market shares.

Request For A Sample Of The Global Travel Arrangement And Reservation Services Market
Report:

https://www.thebusinessresearchcompany.com/sample.aspx?id=2228&type=smp

Here Is A List Of Similar Reports By The Business Research Company:

Online Travel Agent Global Market Report 2021: COVID-19 Growth And Change To 2030
(https://www.thebusinessresearchcompany.com/report/online-travel-agent-global-market-report

)

Hotel And Other Travel Accommodation Global Market Report 2021: COVID-19 Impact And
Recovery To 2030

(https://www.thebusinessresearchcompany.com/report/hotel-and-other-travel-accommodation-
global-market-report-2020-30-covid-19-impact-and-recovery )

Personal Services Global Market Report 2021: COVID-19 Impact And Recovery To 2030

(https://www.thebusinessresearchcompany.com/report/personal-services-global-market-report-
2020-30-covid-19-impact-and-recovery )
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Interested to know more about The Business Research Company?

Read more about us at https://www.thebusinessresearchcompany.com/about-the-business-
research-company.aspx

The Business Research Company is a market research and intelligence firm that excels in
company, market, and consumer research. It has over 200 research professionals at its offices in
India, the UK and the US, as well a network of trained researchers globally. It has specialist
consultants in a wide range of industries including manufacturing, healthcare, financial services
and technology.

Call us now for personal assistance with your purchase:
Europe: +44 207 1930 708

Asia: +91 88972 63534

Americas: +1 315 623 0293

Oliver Guirdham

The Business Research Company
+44 20 7193 0708

info@tbrc.info

Visit us on social media:
Facebook

Twitter

LinkedIn

This press release can be viewed online at: https://www.einpresswire.com/article/544545333

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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