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Cloud Based Contact Center Market Players
Focus On Tech Solutions To Strengthen Their
Position
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technological solutions for cloud

contact center as a service to

strengthen their position in the industry. For instance, in July 2019, TechSee, a US-based
technology and technical support company that specializes in visual technology and augmented
reality launched TechSee Smart based on artificial intelligence technology. A smartphone-calling
consumer can now send still photographs or video to the contact center, which are subsequently
analyzed by the TechSee Smart platform to detect the product model and the source of the
issue.

Major players in the cloud based contact center market are Genesys Telecommunications
Laboratories Inc., 3CLogic Inc., Avaya Contact Center (Avaya Group), Connect First Inc., Five9 Inc.,
8X8 Inc., Aspect Software, RingCentral Inc., NICE Systems Ltd., Ameyo, Aircall SAS, Amazon Web
Services Inc., Vocalcom Group, Talkdesk Inc, Vonage, Serenova, Content Guru, Evolve IP, TCN Inc.,
Tata Consultancy Services Limited., and Worldline.

Read More On The Global Cloud Based Contact Center Market Report:

https://www.thebusinessresearchcompany.com/report/cloud-based-contact-center-global-
market-report

The global cloud based contact center market is expected to grow from $12.50 billion in 2020 to
$15.73 billion in 2021 at a compound annual growth rate (CAGR) of 25.8%. The change in growth
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trend is mainly due to the companies stabilizing their output after catering to the demand that
grew exponentially during the COVID-19 pandemic in 2020. The cloud contact center market size
is expected to reach $39.19 billion in 2025 at a CAGR of 25.6%. The rising adoption of cloud-
based call centers is projected to drive the growth of the cloud based contact center market in
the coming years.

The cloud based contact center market consists of sales of cloud based services by entities
(organizations, sole traders, and partnerships) that provide cloud-hosted customer services such
as automated call routing and multiple communication platforms. A cloud contact center is a full
set of technologies, applications, and cloud-hosted solutions for contact centers in large
companies which need multiple communication modes (such as messaging and phone calls),
complex call routing, staff management, and analytics.

The main types of cloud-based contact centers are automatic call distribution, agent
performance optimization, dialers, interactive voice response, computer telephony integration,
analytics, and reporting. A telephone system that automatically receives incoming calls and
sends them to an available agent is known as automated call distribution. The different
components include services, solutions and are deployed in public, private, hybrid clouds. It is
used in call routing and queuing, data integration and recording, chat quality and monitoring,
real-time decision making, workforce optimization and is implemented in various sectors such as
banking, financial services and insurance (BFSI), IT and telecom, media, and entertainment, retail,
logistics, and transport, healthcare, others.

Cloud Based Contact Center Global Market Report 2021 - By Type (Automatic Call Distribution,
Agent Performance Optimization, Dialers, Interactive Voice Response, Computer Telephony

Integration, Analytics And Reporting), By Component (Solution, Services), By Deployment (Public,
Private, Hybrid), By Application (Call Routing And Queuing, Data Integration And Recording, Chat
Quality And Monitoring, Real-Time Decision Making, Workforce Optimization), By End-User
(Banking, Financial Services And Insurance (BFSI), IT And Telecom, Media And Entertainment,
Retail, Logistics And Transport, Healthcare), COVID-19 Implications And Growth is one of a series
of new reports from The Business Research Company that provides cloud based Contact Center
market overview, forecast cloud based Contact Center market size and growth for the whole
market, cloud based Contact Center market segments, and geographies, cloud based Contact
Center market trends, cloud based Contact Center market drivers, restraints, leading
competitors’ revenues, profiles, and market shares.

Request For A Sample Of The Global Cloud Based Contact Center Market Report:
https://www.thebusinessresearchcompany.com/sample.aspx?id=5233&type=smp

Here Is A List Of Similar Reports By The Business Research Company:

Business Process As A Service (BPaaS) Global Market Report 2021 - By Process Type (HRM,
Accounting & Finance, Sales & Marketing, Customer Service Support, Procurement And Supply
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Chain, Operations), By End Users (Banking, Financial Service, & Insurance (BFSI), Telecom & IT,
Manufacturing, Ecommerce Retail, Healthcare, Governments), By Deployment Service Type
(Saas, Paas, laas), By Stream (BPO, BPA, BPM), COVID-19 Impact And Recovery
(https://www.thebusinessresearchcompany.com/report/business-process-as-a-service-bpaas-
global-market-report)

Artificial Intelligence Global Market Report 2021: COVID-19 Growth And Change To 2030

(https://www.thebusinessresearchcompany.com/report/artificial-intelligence-market-global-
report-2020-30-covid-19-growth-and-change)

CRM Software Global Market Report 2021 - By Deployment (Cloud CRM, On-Premise CRM), By
Size Of Enterprise (Small & Mid-Sized Enterprises, Large Enterprises), By Application (Sales,
Marketing, Manufacturing, Customer Service, Social Networking, Supply Chain, Distribution),
COVID-19 Impact And Recovery
(https://www.thebusinessresearchcompany.com/report/customer-relationship-management-

crm-software-global-market-report)

Interested to know more about The Business Research Company?

Read more about us at https://www.thebusinessresearchcompany.com/about-the-business-
research-company.aspx

The Business Research Company is a market research and intelligence firm that excels in
company, market, and consumer research. It has over 200 research professionals at its offices in
India, the UK and the US, as well a network of trained researchers globally. It has specialist
consultants in a wide range of industries including manufacturing, healthcare, financial services
and technology.

Call us now for personal assistance with your purchase:
Europe: +44 207 1930 708

Asia: +91 88972 63534

Americas: +1 315 623 0293

The Business Research Company

Email: info@tbrc.info

Follow us on LinkedIn: https://bit.ly/3b7850r
Follow us on Twitter: https://bit.ly/3b1rmjS

Check out our Blog: http://blog.tbrc.info/
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This press release can be viewed online at: https://www.einpresswire.com/article/548582771

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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