
Customer Support made easy with new
WhatsApp tool and Chatbot from
WhatsKonnekt

WhatsApp is the World's most used app. It

therefor makes sense to offer customer

support over WhatsApp

CAPE TOWN, WESTERN CAPE, SOUTH AFRICA, September 23, 2021 /EINPresswire.com/ --

What can be more

convenient for a customer

than to get support via

WhatsApp? Who wants to

spend time holding on to

speak to a support agent if

you could simply just be

sending a message via

WhatsApp?”

Eduard Marais

Customer Support made easy with new WhatsApp Chatbot

and Customer Service Tool from WhatsKonnekt

Businesses can easily add live chat Customer Support

backed by WhatsApp, which is the world’s most-used app.

Optional integrated instant-response Chatbot eases busy

times or when staff are unavailable.

When a customer messages the support number, the

chatbot sends a reply instantly along with a menu of

available options. Support agents can also answer the

customer’s query if they want. So there is double cover

with a chatbot as well as humans to respond to customer

queries. That ensures customer satisfaction. The chatbot’s auto replies can contain documents,

images and videos. For example, a customer may ask for instructions on how to operate a

gadget and the chatbot can automatically send a video or PDF user guide.

Companies want simple but very effective customer support solutions that don’t require in-

house IT resources. WhatsKonnekt gives them precisely that with their cloud-based support tool

that uses WhatsApp, the world’s most-used free app.

"What can be more convenient for a customer than to get support via their most-used app,

namely WhatsApp? Who wants to spend time holding on to speak to a support agent if you could

simply just be sending a message via WhatsApp? This is where WhatsKonnekt comes into the

picture," says Eduard Marais, co-founder of WhatsKonnekt.

Businesses can now avoid the risk of poor customer service. In a highly competitive market with

http://www.einpresswire.com
https://www.whatskonnekt.com


WhatsApp Chatbot and Customer Support Tool over

WhatsApp

positive social media reviews being

vitally important, companies simply

cannot afford to be sloppy. Offering

support over WhatsApp provides

instant responses, encourages

engagement and improves customer

loyalty.

With WhatsKonnekt, support staff don't

need to use their own cell phone

numbers (or even a cellphone), and

they can work from any location using

the same WhatsApp number. 

Chats are visible in one central portal,

and a record is kept of all

conversations.

WhatsKonnekt is free to try, and the

Chatbot is already pre populated with

initial questions for the customer. It’s

easy to customise the dialogs.

Businesses can choose various subscription plans starting at $19/month. They can use the

optional API if they want to send and receive WhatsApp messages from their own system

through the WhatsKonnekt platform.

Those on the lookout for an easy-to-use WhatsApp Customer Service Tool and Chatbot can learn

more about WhatsKonnekt by visiting their website.

Eduard Marais

Kwikwap Mobile

+27 82 699 9992

info@kwikweb.co.za

Visit us on social media:

Facebook

LinkedIn

This press release can be viewed online at: https://www.einpresswire.com/article/551533994

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

https://www.whatskonnekt.com/whatsapp-customer-service
https://facebook.com/eduard.marais.5
https://www.linkedin.com/in/eduard-marais/
https://www.einpresswire.com/article/551533994


in today's world. Please see our Editorial Guidelines for more information.
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