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Business Reporter: Personalisation that goes
beyond traditional content management
systems

How understanding of an organisation’s digital maturity is key to improving the digital customer
experience

LONDON, UNITED KINGDOM, September 30, 2021 /EINPresswire.com/ -- In an Industry View
piece published on Business Reporter, Dominik Pinter, Managing Director of Kentico Xperience
explains how businesses need to go beyond legacy content management to provide their
customers with seamlessdigital experiences delivered through a unified digital experience
platform (DXP) that meets their growing expectations regarding service and purchase
convenience, personalisation, ease of use and channel flexibility. As an ever-wider gamut of
digital marketing tools is becoming part and parcel of most companies’ technology stack
supporting their online presence, businesses tend to keep adding on new features to their
existing content management system (CMS) and end up with a convoluted and cumbersome
solution which is costly and hard to navigate.

A better approach for marketers is to set up a DXP that combines digital marketing, content
management system and commerce capabilities in one unified place. It contains all the
necessary tools a company needs to successfully run a website, and yet remains straightforward
to use and easy to navigate. Kentico Xperience’s DXP is sector-agnostic covering a wide range of
use cases in finance, manufacturing, retail, education, tourism, healthcare and beyond. Pinter,
however, points out that in order to leverage the full potential of the adopted DXP, it is essential
for companies to understand their digital experience maturity, a metric reflecting their level of
sophistication in delivering digital experiences on their website, as well as its ability to leverage
available solutions. With the help of Kentico Xperience’s concise and easy-to-understand Digital
Experience Maturity Model, companies can easily estimate where they stand and address typical
problems that their level is associated with by adopting the right tools and tactics.

To learn more about Kentico Xperience's digital experience platform, read the article.
+« About Business Reporter e
Business Reporter is an award-winning supplement published in the Sunday and Daily

Telegraph, City AM and online, delivering news and analysis on issues affecting businesses to a
global audience. It also hosts conferences, debates, breakfast meetings and exclusive summits.


http://www.einpresswire.com
https://business-reporter.co.uk/2021/09/08/digital-experience-platform-as-a-modern-means-to-improve-business-performance/

www.business-reporter.co.uk

*« About Kentico Xperience s+

Kentico Xperience is the unified digital experience platform that combines content management,
digital marketing, and commerce. Available on-premises or in the cloud, Kentico Xperience is an
easy-to-use solution for modern websites. It provides personalized experiences and integrates
seamlessly into any technology stack. Kentico Xperience provides advanced capabilities, short
time to value, and ease of use, backed by market-leading support and a global network of
implementation partners.

www.xperience.io
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This press release can be viewed online at: https://www.einpresswire.com/article/552592223

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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