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PORTLAND, OR, UNITED STATES,

October 12, 2021 /EINPresswire.com/ --

Increase in need for customer

relationship management,

technological advancement, rise in

demand for more accurate risk

management solutions, and

competition between businesses are

the factors driving the growth of the

voice analytics market. In addition,

voice analytics technology helps many

enterprises to analyze market trends

and opportunities, and ineffective call numbers, and the factors which are costly. 

This technology helps many businesses to work upon unorganized data which has been

collected from customer interaction and enhanced customer experience. However high cost of

voice analytics solutions and unavailability of skilled workforce are the factors that hamper the

market growth. Furthermore, cloud-based voice analytics solutions and services are expected to

provide lucrative opportunities to the growth of voice analytics market.

Download Free Sample Report: https://www.alliedmarketresearch.com/request-sample/13348 

Major players include: Verint Systems Inc., Avaya Inc., ThoughtSpot Inc., Calabrio Inc., Uniphore

Software Systems Pvt. Ltd., Talkdesk, RankMiner Inc., VoiceBase Inc., VoiceSense Ltd., Genesys

Telecommunications Laboratories Inc.

Impact of COVID-19 on Voice Analytics Market-

•	Since COVID-19 virus outbreak in December 2019, the disease has spread to almost 180+

countries around the globe with the World Health Organization declaring it a public health

emergency. The global impacts of the COVID-19 are already starting to be felt and is expected to

significantly affect the voice analytics market.

•	The need for voice analytics in the field of sales and marketing to improve the customer

http://www.einpresswire.com
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https://www.alliedmarketresearch.com/request-sample/13348


services drives the growth of market. The adoption of latest technologies and shifting businesses

to online mode encourages the businesses to adapt communication analytics solutions. The

voice analysis will help to target the customers based upon their reviews and feedback about

their previous purchases.

For Purchase Enquiry: https://www.alliedmarketresearch.com/purchase-enquiry/13348 

If you have any special requirements, please let us know and we will offer you the report as per

your requirements.

Thanks for reading this article; you can also get an individual chapter-wise section or region wise

report versions like North America, Europe, or Asia.
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About Us:

Allied Market Research (AMR) is a full-service market research and business-consulting wing of

Allied Analytics LLP, based in Portland, Oregon. AMR provides global enterprises as well as

medium and small businesses with unmatched quality of "Market Research Reports" and

"Business Intelligence Solutions." AMR has a targeted view to provide business insights and

consulting to assist its clients to make strategic business decisions and achieve sustainable

growth in their respective market domains.

AMR launched its user-based online library of reports and company profiles, Avenue. An e-

access library is accessible from any device, anywhere, and at any time for entrepreneurs,

stakeholders, and researchers, and students at universities. With reports on more than 60,000

niche markets with data comprising of 600,000 pages along with company profiles on more than

12,000 firms, Avenue offers access to the entire repository of information through subscriptions.

A hassle-free solution to clients’ requirements is complemented with analyst support and

customization requests.
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