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Therap's Software features the Self Password
Reset module for Service Providers to easily
regain Access to the System

Self Password Reset allows Therap users to reset their passwords using a One-Time Password (OTP)
sent to them via email or text message.

WATERBURY, CONNECTICUT, UNITED STATES, October 29, 2021 /EINPresswire.com/ -- Therap
Services, the leading provider of Electronic Health Records (EHR) software solutions for service
providers in Home and Community-Based Services (HCBS), Long-Term Services and Supports
(LTSS) and the broader human services settings, features the Self Password Reset functionality to
allow users to reset their own passwords in occasions when they forget their passwords or
become locked out of their accounts. This module is designed to assist users in swiftly regaining
access to the Therap system while ensuring that the privacy of the users remain secure at all
times.

Therap's Self Password Reset module allows a user to request a password reset if provider
agency administrators have configured user accounts and enabled this feature. This feature
needs to be enabled in order to allow users to reset their own passwords from the login page
and configure their passwords from within the system. After requesting a password reset, the
user will receive a temporary password via email or phone text message to an authorized
number. To maintain privacy and security within the system, the feature is designed with a few
conditions. An important condition is that the password will expire within a very short time of a
couple of minutes, and therefore requires the user to quickly continue the process of resetting
the password. Other conditions, such as the number of times a user is able to enter an incorrect
temporary/regular password consecutively before the account is 'Admin Locked', can be set up
by the provider agencies through Password Policies.

Therap ensures industry-leading security and data integrity at every step of the documentation
process. Therap adheres to data privacy and protection principles defined by industry-specific
methodologies such as HIPAA.

For more information on Therap's comprehensive Electronic Health Records, visit

https://www.therapservices.net/products/comprehensive-electronic-health-records-for-service-
providers/
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Therap's comprehensive and HIPAA-compliant software is used in human services settings for
documentation, communication, reporting, EVV and billing.

Learn more at Www.therapservices.net.
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This press release can be viewed online at: https://www.einpresswire.com/article/554398775

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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