
Business reporter: Keeping up with the latest
trends in personalisation

How e-commerce can reap all the benefits of product recommendations

LONDON, UNITED KINGDOM, November 8, 2021 /EINPresswire.com/ -- In an Industry View piece

published on Business Reporter, Belgian Start Up Froomle explains the dynamic role product

recommendations can play in increasing conversion rates and customer loyalty by providing a

seamless customer experience. Although product recommendations are table stakes on e-

commerce websites, they are often regarded as a tick-the-box exercise and appear in

inconspicuous areas without being updated properly. Also, oftentimes, online retailers don’t go

all the way with their customisation efforts and personalise only one aspect of their channels or

have a patchwork of different providers personalising individual positions for them and,

therefore, fail to see the full picture. 

Thanks to the dynamic nature of the market, however, online retailers would do well to keep up

to date with the latest advancements of the product recommendation market and find providers

who can offer them integrated systems that can tailor not only bits of online content but whole

websites to individual users’ needs. Rather than neglecting this aspect of their commercial

activity, retailers should adopt a proactive stance towards product recommendations and even

challenge their providers to see whether they can supply them with the most advanced reporting

and dashboarding functionalities available on the market. With high impact personalisation,

where all the different aspects of the website – ranging from copy to “you may also like” to

bundle – are tailored to individual visitors’ preferences, brands and online vendors can achieve a

tenfold impact with little or no additional effort.

To learn about the criteria for personalisation solution assessment, read the article.

•• About Business Reporter ••

Business Reporter is an award-winning supplement published in the Sunday and Daily

Telegraph, City AM and online, delivering news and analysis on issues affecting businesses to a

global audience. It also hosts conferences, debates, breakfast meetings and exclusive summits.

www.business-reporter.co.uk

•• About Froomle ••

http://www.einpresswire.com
https://business-reporter.co.uk/2021/10/18/personalisation-in-ecommerce-expectations-vs-reality/
http://www.business-reporter.co.uk


Antwerpen-based Froomle is a leading provider of self-learning recommendation engines,

creating personalized online experiences in real-time. Founded out the university of Antwerp

from Phd research in partnership with Apple & Netflix, Froomle's Open AO platforms drives its

Froomle Open AI platform driving break-through performance in relevancy and fast go-to market

through cloud-based AI services and personalization algorithms. Froomle serves clients in News,

Media, Entertainment, and Retail.

https://www.froomle.ai/
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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