Execs in the Know to Host an Exclusive
Outsourcing Briefing Event — December 9,
2021
PHOENIX, ARIZONA, US, November 9,
2021 /EINPresswire.com/ -- Global
customer experience (CX) industry
leader Execs In The Know (EITK) is
pleased to announce its upcoming
Outsourcing Briefing — a special virtual Global customer experience (CX) industry leader
event designed exclusively for end-user Execs In The Know
corporate brand practitioners. The
Briefing will take place December 9,
2021 from 11:30 AM–1:30 PM ET, followed by a private, corporate peer-to-peer discussion on
December 10, 2021 from 11:30 AM–12:30 PM ET.
Throughout this highly anticipated event, Execs In The Know’s President, Chad McDaniel, will be
joined by co-host Joy Park, Vice President of Business
Partner Strategy and Support at Comcast, and a panel of
five industry experts including Kristen Conner (Concentrix),
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home environment, and the evolution of next-generation
agent skillsets. Regardless of where a company is at in its outsourcing journey, the Outsourcing
Briefing will offer a bounty of best practices, bright ideas, and actionable takeaways for getting
greater value from their outsourcing strategies. The event will conclude with a one-hour Day 2,
corporate-only group conversation where participants will debrief and discuss key takeaways
from the previous day’s panel.

“Our Outsourcing Briefing events are always an excellent opportunity for connecting our CX
leadership community with both the subject experts and the ideas that can make a big
difference on how an outsourcing program performs,” said Chad McDaniel. “These events are
specially designed for CX end-users, and the agenda is always built around the notion of
learning, sharing, actionable ideas, and valuable takeaways.”
Learn more about the Outsourcing Briefing here:
https://execsintheknow.com/events/outsourcing-dec2021/
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