
Customer Data Platform Market is Anticipated
to Reach a CAGR of 34.64% during the
forecast period 2021-2028

The global customer data platform market is expected to reach USD 20.03 billion by 2028; at a CAGR

of 34.64% during the forecast period 2021-2028.

NEWARK, UNITED STATES, NEW JERSEY, November 9, 2021 /EINPresswire.com/ -- As per the

report published by The Brainy Insights, the global customer data platform market is expected to

grow from USD 1.83 billion in 2020 to USD 20.03 billion by 2028, at a CAGR of 34.64% during the

forecast period 2021-2028. The North America region accounted for the major market share and

valued at USD 842.23 million in the year 2020. Early technology adoption and the presence of

key market player across the region is one of the key factor driving the growth of the market. On

the other hand, the Asia Pacific region is anticipated to grow at the highest CAGR of 35.26% over

the forecast period. Countries such as India and China are now becoming the IT hub and many

global companies have established their companies in these countries.

Some of the major companies in the global customer data platform market are Oracle, Adobe,

Salesforce, Microsoft, SAS, Teradata, Dun & Bradstreet, Leadspace, Zylotech, CaliberMind,

Tealium, AgilOne, BlueConic, Lytics, IgnitionOne, and Amperity among others. The key players

are now concentrating on implementing strategies such as adopting new technology, product

innovations, mergers & acquisitions, joint venture, alliances and partnerships to improve their

market position in the global customer data platform industry. For instance, in September 2019,

Oracle Corporation and Deloitte Digital announced the collaboration to help the brands to

enhance the customer interaction with the help of enterprise-class Customer Data Platform

(CDP) capabilities and demonstrated technology and business expertise.

Get Free Sample Report: https://www.thebrainyinsights.com/enquiry/sample-request/12554

The component segment is divided into solution and services. The solution segment dominated

the global customer data platform market and held the largest market share of 79.25% in the

year 2020, owing to increase the adoption of solution across the enterprises. The deployment

segment is classified into cloud and on-premise. The on-premise segment held the major market

share of 65.26% in the year 2020, due to the rising deployment of on-premise customer data

platforms solution across the globe. The application segment includes personalized

recommendations, predictive analytics, marketing data segmentation, customer retention and

engagement, security management and others. Customer retention and engagement segment is
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projected to grow at the highest CAGR of 35.75% over the forecast period. Rising adoption of

customer data platform for customer retention and acquisition is boosting the growth of the

market.

The industry vertical segment classified into BFSI, retail and ecommerce, media and

entertainment, travel and hospitality, it & telecom, healthcare, and others. Retail and e-

commerce segment dominated the global customer data platform market and valued at USD

705.98 million in the year 2020. This is mainly due to the increasing demand to deliver the

personalized experience to the customers.

Global customer data platform market is witnessing a rapid growth owing to increasing adoption

of this solution in various enterprises. In addition to this, the rising trend to offer the

personalized service to the customers is also one of the factors driving the demand for customer

data platform. Furthermore, increasing spending on marketing and customer engagement

programs is boosting the growth of the market. However, increasing concern about customer

data and privacy may limit the growth of the market over the forecast period.

Click Here to Access Full Report Copy

Customization of the Report:

The customization of this report is available as per the client’s need. The report can be

customized according to your requirements. We consistently update our research offerings to

provide our clients with the latest trends in the market. For customization and to know more

about this business report, please contact our sales team at sales@thebrainyinsights.com or +1-

315-215-1633. Our sales executives will ensure that you can get a report that fulfills your

requirements and suits your needs.

About Us

The Brainy Insights is a market research company, aimed at providing actionable insights

through data analytics to companies to improve their business acumen. We have a robust

forecasting and estimation model to meet the clients' objectives of high-quality output within a

short span of time. We provide both customized (clients' specific) and syndicate reports. Our

repository of syndicate reports is diverse across all the categories and sub-categories across

domains. Our customized solutions are tailored to meet the clients' requirement whether they

are looking to expand or planning to launch a new product in the global market.
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