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Postal Services Market Adopts Data Analytics
To Gain And Retain Customers
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EINPresswire.com/ -- Postal operators
have started adopting data analytics to 2020 2025 2080
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explore new ways to increase mail
volumes, retain their existing
customers and also attract new
customers. With the existing database
of customers, the operators are applying analytics to gain deep insights on customer needs and
drive value. For instance, the United States Postal Service (USPS) is applying predictive analytics
to analyze customer behavior and identify customers that use less mail services. Retention
campaigns are being used to address the customers that are using less mail services and these
campaigns have been successful in stemming volume decline.

Postal Services Market Opportunities And Strategies -
Global Forecast To 2030

TBRC's holiday sale has begun with discounts on ALL market research reports! Grab your deal
now.

Post offices are increasingly launching mobile applications that provide additional services to
customers. These mobile applications allow users to find a postal code, calculate the shipping
cost, manage parcel pickup, give product information, locate a post office or postal drop off box,
track the delivery status of a product, order picture postage with your photo and even play
interactive stamp games. For instance, the Swiss Post's app allows people to do much of the
above but also handle payments and account queries via Post-Finance mobile application.

Using drones for delivery of mails and parcels is a driving factor in this sector as drone can
provide contact less delivery which is likely to attract customers in the current COVID-19
pandemic and is likely to be adopted in the future. Drones can be used to deliver urgent mails
and parcels to remote areas. Delivery of mails and parcels by drones is in testing stage and is
subjected to safety regulations, high operational costs and limited carrying capacity.
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Read More On The Global Postal Services Market Report:
https://www.thebusinessresearchcompany.com/report/postal-services-market

Major players covered in the global postal services industry are United States Postal Service,
Deutsche Post DHL Group, Le Groupe La Poste, Royal Mail Group Limited, Japan Post Holdings
Co., Ltd.

The global postal services market size reached a value of $193.25 billion in 2020 at a CAGR of
-7.34%. The decline is mainly due to lockdown and social distancing norms imposed by various
countries and economic slowdown across countries owing to the COVID-19 outbreak and the
measures to contain it. The market is expected to reach $205.72 billion in 2025 at a CAGR of
1.2%, and $214.65 billion in 2030 at a CAGR of 0.9%.

TBRC's postal services market report can be segmented by type into express postal services,
standard postal services.

Postal Services Market - By Type (Express Postal Services, Standard Postal Services) And By
Region, Opportunities And Strategies - Global Postal Services Market Forecast To 2030 is one of a
series of new reports from The Business Research Company that provides postal services market
overview, forecast postal services market size and growth for the whole market, postal services
market segments, and geographies, postal services market trends, postal services market
drivers, restraints, leading competitors’ revenues, profiles, and market shares.

Request For A Sample Of The Global Postal Services Market Report:
https://www.thebusinessresearchcompany.com/sample.aspx?id=2247&type=smp

Here Is A List Of Similar Reports By The Business Research Company:

General Transport Global Market Report 2021 - By Type (Sightseeing Transport & Support
Activities For Transport, Couriers And Messengers, Postal Services), COVID-19 Impact And
Recovery
https://www.thebusinessresearchcompany.com/report/general-transport-global-market-report-
2020-30-covid-19-impact-and-recovery

Couriers And Messengers Global Market Report 2021 - By Type (Domestic Couriers, International
Couriers), By End-User (B2B, B2C), By Coverage (Local Messengers And Local Delivery, Couriers
And Express Delivery Services), COVID-19 Impact and Recovery

https://www.thebusinessresearchcompany.com/report/couriers-and-messengers-global-market-
report

Domestic Couriers Global Market Report 2021 - By Type (Ground, Express, Deferred), By
Application (Business-To-Business (B2B), Business-To-Consumer (B2C), Consumer-To-Consumer
(C20Q)), By End User (BFSI, Wholesale And Retail Trade, Construction, Manufacturing), COVID-19
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Implications And Growth

https://www.thebusinessresearchcompany.com/report/domestic-couriers-global-market-report-
2020-30-covid-19-implications-and-growth

Interested to know more about The Business Research Company?

The Business Research Company is a market research and intelligence firm that excels in
company, market, and consumer research. It has over 200 research professionals at its offices in
India, the UK and the US, as well a network of trained researchers globally. It has specialist
consultants in a wide range of industries including manufacturing, healthcare, financial services
and technology.

Read more about us at https://www.thebusinessresearchcompany.com/about-the-business-
research-company.aspx

Or get a quick glimpse of our services here:
https://www.youtube.com/channel/UC24 flOrV8cR5DxICpgmyFQ

Call us now for personal assistance with your purchase:
Europe: +44 207 1930 708

Asia: +91 88972 63534

Americas: +1 315 623 0293

The Business Research Company

Email: info@tbrc.info

Follow us on LinkedIn: https://bit.ly/3b7850r
Follow us on Twitter: https://bit.ly/3b1rmjS

Check out our Blog: http://blog.tbrc.info/
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This press release can be viewed online at: https://www.einpresswire.com/article/558066888

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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