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Healthcare CRM Market Size, Share, Top Key
Players, Growth, Trend and Forecast Till 2027

The global healthcare CRM (Customer Relationship Management) market is projected to reach value of
USD 26.35 Billion by 2027

SURREY, BRITISH COLUMBIA, CANADA , December 12, 2021 /EINPresswire.com/ -- The global
healthcare CRM (Customer Relationship Management) market is projected to reach value of USD
26.35 Billion by 2027, according to a current analysis by Emergen Research. The global health
crisis has affected nearly every aspect of the business vertical and led to massive disruptions to
the global Healthcare CRM market demand and supply chains. In January 2020, Evariant, Inc.
was acquired by Healthgrades Operating Company Inc. Increasing demand for improved and
automated healthcare workflow and rising demand for effective billing processes in healthcare
facilities are driving the healthcare CRM market. The current trends of the Healthcare CRM
market, combined with a wide array of growth opportunities, key drivers, restraints, challenges,
and other critical aspects, have been vividly detailed in the Healthcare CRM market report.After
the deal, Healthgrades would be delivering the most integrated end-to-end communication
framework in the healthcare field, representing the ongoing emphasis of both the companies on
collaborating with providers to accomplish expansion of high-value offerings, maximize patient
lifespan, and enhance network usage and scheduling. The software segment is anticipated to
lead the market throughout the forecast period, due to benefits of healthcare CRM software
such as enhanced customer engagement, communication and service efficiency, improved
management of clinical records and information, and improved administrative activities and
workflow. Healthcare CRM Market Size - USD 9.90 Billion in 2019, Market Growth - at a CAGR of
13.8%, Market Trend - Rise in the number of hospitals in developing countries

Get a Free sample of the report : https://www.emergenresearch.com/request-sample/458

The report, additionally, assesses the present market situation and estimates its future
outcomes, keeping in mind the impact of the pandemic on the global economic landscape. The
cloud-based segment is expected to retain its largest market share, expanding at a CAGR of
13.9% during the forecast period, due to easy implementation and better reliability, protection,
and usability of cloud-based healthcare CRM .The healthcare providers segment is projected to
lead the market during the forecast period, due to increasing use of CRM in healthcare facilities.
The operational CRM segment is expected to lead the market during the forecast period.
Operational CRM contributes to facilities that helps companies to deliver a good customer
experience. Extensive market segmentation included in the report helps better understand the
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revenue and estimated growth of the individual regions. The global health crisis has affected
nearly every aspect of the business vertical and led to massive disruptions to the global
Healthcare CRM market demand and supply chains After the deal, Health grades would be
delivering the most integrated end-to-end communication framework in the healthcare field,
representing the ongoing emphasis of both the companies on collaborating with providers to
accomplish expansion of high-value offerings, maximize patient lifespan, and enhance network
usage and scheduling. On the other hand, privacy issues related to patient medical records are
expected to hinder the global healthcare CRM market during the forecast period.

Key market participants include Microsoft Corporation, Accenture plc, Oracle Corporation,
SugarCRM Inc., Infor, Inc., Healthgrades Operating Company Inc., SAP SE, Cerner Corporation,

Emergen Research has segmented the global healthcare CRM market on the basis of
component, deployment, solution, application, end-use, and region.

Component Outlook (Revenue, USD Billion; 2017-2027)
Services
Software

Application Outlook (Revenue, USD Billion; 2017-2027)
Patient Management

Report Module

Communication Module

Task Management

Deployment Outlook (Revenue, USD Billion; 2017-2027)
Cloud-based
On-premises

End-use Outlook (Revenue, USD Billion; 2017-2027)
Healthcare Payers

Healthcare Providers

Read More: https://www.emergenresearch.com/industry-report/healthcare-crm-market

Key geographical areas:
*North America
*Burope

*Bsia Pacific

«[atin America

*Middle East & Africa

Key Questions:


https://www.emergenresearch.com/industry-report/healthcare-crm-market

At what rate is the global Healthcare CRM market expected to grow during the forecast period?
What is the Healthcare CRM market size expected to be between 2021 and 2028?

What are the expected key challenges and restraints in the global Healthcare CRM market?
Which key players are operating in the global Healthcare CRM Market?

What are the significant existing and potential market trends?

Which are the niche segments that leading companies are focusing their budget plans, revenue
generation, and the latest developments around?

What are the prominent applications and types of the global Healthcare CRM market?

What are the outcomes of the analytical methods of data assessment employed in the 55 Market
report?

Market Taxonomy:

Chapter 1: Methodology & Scope
Definition and forecast parameters
‘Methodology and forecast parameters
*Data Sources

Chapter 2:
Executive Summary
*Business trends
‘Regional trends
*Broduct trends
*Bnd-use trends

Chapter 3:

Industry Insights

«[hdustry segmentation

[hdustry landscape

*Mendor matrix

*Technological and innovation landscape

Chapter 4:
Regional Landscape

Chapter 5:



Company Profile
*Business Overview
*Binancial Data
*Broduct Landscape
-Strategic Outlook
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Assessment Services Market: https://www.emergenresearch.com/industry-report/assessment-
services-market

3D Printing Market: https://www.emergenresearch.com/industry-report/3d-printing-market
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scent-technologies-market

FinFET Technology Market: https://www.emergenresearch.com/industry-report/finfet-
technology-market
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service-market

About Us:

At Emergen Research, we believe in advancing with technology. We are a growing market
research and strategy consulting company with an exhaustive knowledge base of cutting-edge
and potentially market-disrupting technologies that are predicted to become more prevalent in
the coming decade.
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2021 IPD Group, Inc. All Right Reserved.


https://www.linkedin.com/company/emergen-research
https://www.einpresswire.com/article/558209424
https://www.einpresswire.com/editorial-guidelines

