ﬁPREsswiRE

Veego Announces Qonnect Partner Program
to Advance Al-Powered Connected Home
Network Quality, Customer Care and More

Program Introduces New Revenue
Opportunities Leveraging Data Driven
Insights for Unmatched Customer
Experience

NEW YORK, NY, USA, February 14, 2022

/EINPresswire.com/ -- Veego Software,

the world leader in application

intelligence - contextual, app-aware QoE data, and high-impact analytics, today announced the

Veego Qonnect Partner Program. Aimed at CPE OEMs and ODMs, WiFi management and

optimization solution providers, middleware, and other players in the connected home

ecosystem, the new Veego program is a collaboration framework where partners join forces to
provide advanced digitally transformative solutions for the

“ connected home. The program combines Veego's cutting

edge products, technology and unique QoE data, with the

The new program opens _ Al .
partners’ solutions and intimate customer understanding.

access to a collaboration
framework where program
partners can join forces with
us to provide advanced
digital transformation

Veego Qonnect enables program participants to leverage
their customer base and products; providing customers
with early exposure and hands-on experience of new
solutions to Connected products, technologies and gppllcatlonsf acFeIerat|ng time
Homes.” to market of new technologies and applications through
Amir Kotler, CEO of Veego pre-mtegrann, tgsthg and demon_s.tratlon, mcrgasmg and
expanding monetization opportunities for both in-home

and 3rd-party offerings. It also enables partners to enjoy recurring revenues from high-margin
applications powered by Veego’s unique Application Intelligence data.

With Qonnect, Veego partners provide their CSP customers with “off the shelf” and custom-
designed solutions for a variety of advanced Customer Care, Customer Experience, Network
Quality, Marketing and other customer journeys and use cases. These include:

(i)Broactive Notification of home users in real time to address connectivity problems and filter


http://www.einpresswire.com

irrelevant complaints and issues,

(ii)Brioritization of consumed application within the home, deflection of tech-support calls with
surgical Auto-Repair and Self-Care, optimizing QoE per each app’s connectivity needs,

(iii)Dptimization of tech-support field visits, pinpointing problems and efficacy of solutions
implemented, upsell opportunities focused on personalization of each home based on actual
consumption and usage of applications, experience, and needs - Best-fit internet package (e.g.,
for gamers, video-streamers), appropriate hardware (e.g. powerful router, extender, mesh), and

(iv)Recognition of consistently suffering users before they call or churn.

Veego Qonnect creates immense value for its partners through technology leadership, product
differentiation and commercial execution, leading to long-term customer engagements. This
includes access to cutting edge, unique technologies and solutions. The company’s core
technology is “seeded” and leveraged to address up-to-date customer trends and the future-
proof platform supports future use cases for the evolving market and customer needs. With
Veego, partners can create a growing portfolio of app-aware applications and monetization
opportunities, while increasing customer stickiness. Furthermore, the platform generates great
business value through recurring revenue models.

Veego Qonnext provides several collaboration avenues, including certification and sales
enablement, reselling partnerships and Technology OEM. According to Amir Kotler, CEO of
Veego, “The new program opens access to a collaboration framework where program partners
can join forces with us to provide advanced digital transformation solutions to Connected
Homes in their respective service areas. The solutions will combine Veego's Home Insight
Platform with unique QoE data and partner solutions to provide a more intimate customer
understanding.”

To learn more about Veego and the company’s Home Insight Platform to ensure a smooth,
measurable connected home user experience, please visit: https://veego.io/.

About Veego Software

Veego continuously enhances the Internet user experience in the connected smart home.
Developing Artificial Intelligence and other breakthrough technologies, Veego delivers home
stakeholders a unique understanding of the performance and behavior of connected devices
and the apps and services running on them, and the experience of users engaging with them.
The Veego Home Insight Platform generates vast volumes of new data that enable a wealth of
valuable insights into the connected home, including penetrating understandings of the
customer experience, internet usage, performance, trends, and more. To learn more, please visit

WWW.veego.io.
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This press release can be viewed online at: https://www.einpresswire.com/article/563051839

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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